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IMy6anuHas odepra — aJpPEeCOBAHHOE HEONPEAENCHHOMY KpPYry JIML COAepikallee BCE CYLIECTBEHHBIE YCJIOBHA
JIOroBopa NpeJiokeHHe, U3 KOTOPOro YCMaTpUBAETCs BOJIA JIMLA, ASNAIOLIEro NpeaioKeHue, 3aKI04nTh J0roBOp
Ha YKa3aHHBIX ‘B MPEAJMKEHHU YCIOBHSX C JIOOBIM, KTO oT30Bercs. IOpuanueckue MOCNEACTBUA IPU3HAHUA
npeioKenus MmyOauyHOM odepToi 3aKIIOYatoTCs B TOM, YTO JIMLIO, COBEpINMBILEE HEOOXOAMMBIE NEHCTBHS B
uensx akuenTta ogeprsl (HampuMmep, BHECIINE JeHEXXHbIE CPEACTBAa 3a YCIyrH), Bhpase TpeboBaTh OT JMLA,
CHIENABIIETO TAaKOe MpeUIOKeHHEe, HWCTIONHEHHsS NOTOBOPHBIX 00s3arenbcTB. JloroBop "odepThl perynupyercs
I'paxnanckuM koaexkcoM PD.

AOT'OBOP
0 NpeJOCTaBJeHHH Y CIyr J0cTyna B ceTb HHTEpHET

000 «CsaspHuBecTPeruon», nelcTByIONISE B COOTBETCTBUH C JMLeH3uaMH DenepanbHOi ciayxObI MO HaX30py B
chepe cBa3U, UHPOPMALMOHHBIX TEXHOIOTHI M MaccoBbIX koMMyHukaumii Ne 174601, 174602 or 06.02.2018 r.,
MMeHyeMoe B AanbHeiitieM «Omnepatop», B nuue aupekropa CraxeeBa Esrenus HOpeeBuua, IeHCTBYIOLIEro Ha
OCHOBaHMM YcCTaBa, mpejuaraetT Hactoawuii «Jloropop o mpeaocTaBieHMM Yciyr JocTyna B ceTh HHTepreT»
(nanee «Jlorosop), seisowmiics ny6auunsiM JloroBopom-odeptoil (mpemnoxkenueM) B aapec AGOHEHTOB
(dusryeckux nML), HYXKIAOWMXCA B yCAyre W MMEIOLIMX TEXHHYECKHE BO3MOXKHOCTM [ JOCTyNa B CETh
Hurepuer. @akr peructpaumu AOOHEHTa B KauecTBe Nojb3oBaTens Ycoiayru OmepaTopa W UCIOJIb30BaHHE €€
(Yenyru) sBnsgercs MOMHBIM M 0€30rOBOPOYHBIM akuenToMm (TnpuHsATHeM) JaHHoro JloroBopa, Bcex ero
IMpunoxennit u Jononuenuii. AGoneHT, odopMuBmnii 3asBKy O MNpPeROCTaBI€HMH YCIyr AOCTYNa B CETh
HuTepHeT, Kak Nonb3oBaTenb YCiyr, B cooTBeTcTBUM ¢ ['pakaaHckum kogekcoM Poccuiickoil ®enepaumu
paccMmarpuBaeTcs kak uuo, Berynusiuee ¢ OO0 «CpazpHHBecTPErnon» B JOroBOpHLIE OTHOLIEHHS.

Ecnu Bl He cormacHbl ¢ kakuM-nu6o ycnoeueMm JloroBopa, Mel nipesiiaraeM BaM 0TKa3aThCsl OT HCIOJIB3OBAHMA
Yenyru.

1. ITpeamet Jorosopa

1.1. Oneparop npenocrapnsier AGOHEHTY Ycayry AocTymna B ceTb MHTEpHeT, a Taxoke JONONHHUTENILHBIE U Pa30BEIE
YCIYTH, YCTaHOBJIEHHEIe [IpaBUnamMu okazaHHs YCITyT CBSI3H. /

1.2.Bun 1 nakeTupoBaHue mpenocTaBiseMblx OneparopoM YCIyr 3aBHCAT OT TEXHHYECKHX OCOOEHHOCTEH
pacrpeneuTeNbHON CeTH, IOCPEACTBOM KOTOPOH NPEAOCTaBASIOTCA Y CIIyTH CBA3M.
B cocras Ycayru no npenocTaBieHuIo AocTyna B MHTEpHeT He BXOJUT HACTpOHKa MM JHArHOCTHKA [IEPCOHANIBHOIO
KOMIIBIOTEPA W TIpOrpaMMHOro obecrieueHus AGOHeHTa, a Taioke oOydeHue AGOHEHTa HaBblkaM paboTbl B CETH
HHrepHer.

1.3.YcnoBuamu npenocTtaeicHus Ycnyr AOOHEHTY ABIISIOTCA:
- PacIoIoXKEeHHe KBAPTHPBI I YaCTHOro A0OMOX03s1iicTBa AGOHEeHTa B 30He o0ciyxuBaHus Oneparopa ;
- 'Hanuume y AOGOHeHTa HeOGXOOMMOro MCIPaBHOrO TNOJIB30BATEBCKOrO OKOHEUEHHOro oOOopydoBaHMS A
1N0JI630BaHMs Y CIIYro#, ¢ BO3MOXHOCTBIO MOAKIIFOYEHHUS K STIEKTpHUecKoli ceTd AGOHEHTa;
- Haip4yhe Ha aOOHEHTCKOM JHLIEBOM CUETE [CHEXHBIX CpPEACTB B KOJMYECTBE, AOCTATOYHOM AJisl OILIATEI
3aKa3bIBAEMBIX YCITYT.

2. O6s3annoctu Oneparopa
2.1. OxkaspiBath AGOHEHTY YCIOYrH CBS3M B COOTBETCTBHM C JISHCTBYIOLIMM 3aKOHOAATENBCTBOM PD, yclIoBUAMH
Hactostero Jlororopa, 3asgBKoH, a Taioke UMetomirmMuca y Oneparopa JULEH3UIMU.
2.2. VCTpaHATh HEWMCIIPABHOCTH, MPENITCTBYIOIIHE TMONB30BAHUIO YCIyraMd, 1o 3asBKke AOOHEHTa C y4eTOM
TEXHMYECKUX BO3MOXKHOCTEH B cpok oT 3-x o 10-Tu aHe#, 3a HCKIIIOUEHHEM CllyyaeB OTCYTCTBHA JocTyna Oneparopa
K MECTY MMOBPEKACHUS, BO3HUKIINE HE N0 ero BHHE. B cnyyae oTcyTcTBHs AocTyna Oneparopa K MECTY IOBPEXKIEHU,
npu (opc-MaxopHO# curyauun (reorpauieckoe pactooKeHHe HACceNICHHOro IyHKTa, NMOroAHBIE YCIOBHA H T.X.,)
HEUCTPaBHOCTH YCTPAHSIOTCA B TEXHWYECKH OOOCHOBaHHBIE CPOKH, KOTOphle MOTYT mpeBblnars 10 kaneHOapHBIX
nHell. YcTpaHeHHe HEHCIPaBHOCTH, BO3HHKIUEH no BHHe AOGOHeHTa, NMPOBOJUTCA 3a AOMOJHMTENIBHYIO ILIATY, B
COOTBETCTBHHM C JSHCTBYIOIMMH Tapudamu Oneparopa.



2.3. ObecnieunBath AGOHEHTY BO3MOXHOCTh MOJIb30BaHUs KAYECTBEHHBIMH YCIYTaMH CBS3H, 33 UCKITIOYEHUEM
NIEPHOJIOB MPOBEACHHUS PEMOHTHBIX WM MPOQHIAKTHYECKUX pabOT COTTIACHO YCTAaHOBJICHHBIX [IpaBHiI OKa3zaHHUA
YCIYT CBS3M.

2.4. Oxa3pIBaTh OecIUIaTHBIC CIIPaBOYHO- MHPOPMALIMOHHBIE YCITyrd AGOHEHTY:

2.4.1 IlpepocTaBasaTh MHGOPMALIMIO O COCTABE OKA3BIBAEMBIX Y CIYT U Tapudax;

2.4.2. Bectu nuuessle cueta AGOHEHTa, Ha KOTOPBIX OTPa)KeHO MOCTYIUIeHHe cpeactB Orneparopy CBf3H, a
TAKKE CNUCAHME 3THX CPEACTB B CHET OIUIATHI OKa3aHHBIX AGoHeHTY yciyr. CBOEBPEMEHHO 3auKCIIATh IUIATENU
A60HeHTa Ha JIMLIEBBIE CHETA B COOTBETCTBHH € OGILENPHHATEIM MOPAIKOM pacueTos. IIpepocTapnste HHPOPMAIIUIO
0 COCTOSIHHH JIMLIEBOTO CYUETA.

2.4.3. IIpenocTaBUTE MOPAAOK, GOPMBI 151 omIaThi Y CITYT.

2.4.4. Nndopmanus goBoautca A0 AGOHEHTa 4epe3 CpelcTBa MacCOBOM MH(pOpMaluy, OOHLUMATLHBIN calT
https://momcer.pd) B mocTynHOW (oOpME Ha pPYCCKOM S3BIKE M CHCTEMY WH(OPMALMOHHO-CMPABOYHOTO
ofcmyxuBaHuA 110 TenedoHy ropsye uauK exxenHeBHO 8-800-555-48-19, a takxe B oduce Oneparopa B paGouee
BpeMsl.

2.5. ObecneunBaTh cOOMIOACHUE TAlHBI CBA3H:

2.5.1. IlpemoctaBnaTe cBeeHMst 00 OKa3aHHBIX YCIyrax CBs3W AOGOHEHTY WIM YIOJHOMOYEHHBIM
TPENCTaBHUTENIAM;

2.5.2. He nepenaBaTh CBElEHHS TPETHUM JIMLAM, CTAaBIIME HM3BECTHBHIMH IPH HCIIOJIHEHWW JOroBopa 6e3
TMCBEMEHHOTO cornacus AGoHeHTa.

3. IIpaBa OnepaTtopa

3.1. IlprocranaBnuBaTh OKa3aHWe Ycmyr cBi3u AOOHEHTY B Ciiydae HapylieHHs AGOHEHTOM TpeOoBaHMIA,
NpeIyCMOTPEHHBIX JJOroBOpoM, B TOM HKCIIe HAPYILIEHHS CPOKOB OIUIaThl YCIIyT, a TakKe HecOOTOAeHHE MPaBOBBIX
HOPM, yCTaHOBJIEHHBIX [IpaBHilaMK OKa3aHUS yCIyr CBS3M, SABJISAIOIUMMHUCA HEOTHEMIIEMOM YacThIO HAcTOALIEro
JoroBopa, a Taxoke B ClTy4asx, YCTaHOBJIEHHBIX 3aKOHOAATEECTBOM PO,

3.2. OnepaTop MMeeT NMpaBO B OJHOCTOPOHHEM IMOPAAKE MEPUOAMYECKH W3MEHATh M HOMOJIHATH YCJIOBHA
Horogopa, Tapudsl U (uiK) TapUQHBIE TUIAHBI JUIA OTUIATHl YCITYT CBA3M, U3BECTHB 00 3TOM AGOHEHTa He MEHee 4YeM
3a 10 1HeH 0o BCTyIUieHNs UX B CUily, Ha caiite Oneparopa mo agpecy: https://nomceru.pd. M3meneHus k gorosopy
BCTYMAIOT B CHITy € Ha4aja CJIeQyIOmero pacyeTHOro nepuoja.

3.3.0mnepatop B cpoK, He mpeBblmatommit 30 gHe#l ¢ JaThl perucTpald 3asdBKH, OCYIIECTBIIAET MPOBEPKY
TEXHUYECKOH BO3MOXKHOCTH U1 MPEJOCTaBIEHUs IOCTYTA K CeTH NepeJayd JaHHbIX.

3.4. Oneparop HMMeeT NpaBO OTKa3aTh B 3aK/IIOYEHHH JOTOBOPA MPU OTCYTCTBUH TEXHHMYECKOH BO3MOMKHOCTH
TIOKIOYEHHS K CETH Mepeaayn JaHHBIX.

3.5. Ilpu upe3BbMalMHBIX CHUTYalMAX MPUPOJHOTO W TEXHOTEHHOro Xapakrepa OmepaTop CBA3HM B MOPAAKE,
NpexyCMOTPEHHOM 3aKOHOAaTenbcTBoM P, BripaBe BpeMEHHO NMPEKPATHTh WK OrPaHUYUTE OKazaHHUe Y CITyT CBA3M.

3.6. Onepatop BrpaBe OTKa3aTh B NMPEIOCTaBICHHH MH(GOPMALMK O MOJIB30BAHHU Y CITyroH JIHLYY, KOTOpOe He
MICHTHOHUIMpOoBaHO B 6a3e NaHHBIX, HO JeHCTBYeT oT MMeHH AGOHeHTa (K MPUMeEpY, BbIa4ya YUETHBIX HaHHBIX B
Buze JlornHa u ITapons AGoHeHTa, onepaliuM 10 pacyeTam).

3.7. TpeboBats oT AGOHEHTa:

- NpH PacTOPXEHWU HOroBopa, BEpHYTh obopynoBaHHe B paboueM coctosHHU OrmnepaTopy COrJIacHO aKTa
npHeMa- nepeayy;

- BO3MEUIEHMs NOTHOM CTOMMOCTH 00OpyNOBaHMs, ycTaHOBIeHHoro OmepaTopoM, INpH BO3HHKHOBEHHH
MOBpEXAeHHs 110 BUHe AGOHEHTa.

4. O6s13anHOCTH AGOHEHTa

4.1. OnnauuBaTh YCIyru B MOJHOM 00beMe NMyTeM BHECEHHs aBaHCOBHIX IUIATEXeH MO WHAMBHAYANbHOMY
rpad Ky B COOTBETCTBHH C BEIOpaHHBIM Tapr(HEIM [UITaHOM U YCTaHOBJICHHOMY PacHETHOMY MEPHOLY.

4.2. TlpemoctaBnsTh 3a CBOH CYET COOTBETCTBYIOIIEE MONB30BATENbCKOE (OKOHEUHOe) obopyldoBaHHME H
obecneunTs HaMM4Ke B oMelieHUH AGOHeHTa aDOHEHTCKOH pacIIpeACIUTE/IbHON CUCTEMBI C YYETOM MOAKIKOYEHHUS
€ro K 3JIeKTpHUYECKO ceTH.

4.3. llpunaTe MO0 AKTY npueMa-niepeaadiy 1 obecreunTs HeoOXOJUMBIE YCIIOBUS 3KCILUTyaTallMH H COXPaHHOCTD
KOMMYHHKALMOHHBIX JIMHUI CBA3W ¥ 0060pymoBaHus, koTopele Orneparop nepenas AGOHEHTY Ui OCYILECTBJICHHS
Yeryr Ha cpok geficrus JforoBopa.

4.4, He moaxmouyaTh K abOHEHTCKOH JuHUM (aOOHEHTCKOM pacmpenenuTeNnsHON cucteMe) oOopyRoBaHUE,
KOTOpO€ He COOTBETCTBYET YCTAHOBIEHHBIM TPeGOBAHHMAM WM ITONB30BaTeNbcKoe (OKOHEYHOe) 00OpydoBaHUE
TPETHUX JIMLL.



4.5. CopmepxaTh B HUCIPaBHOM COCTOSHHH a0OHEHTCKYIO JIMHMIO M  [IOJIB30BATENBCKOE (OKOHEYHOE)
obopynoBaHne M (Mnu) aGOHEHTCKYIO PaclpefesUTEeNbHYIO CHCTEMY, HAXONALUIMECS B MOMEINEHMH AGOHEHTa, U
cobroaTh MpaBKIIa SKCIUTyaTaluy 000pyJOBaHHs U OXKapHON 6€30MaCHOCTH B 30HE OTBETCTBEHHOCTH AGOHEHTA.

4.6. Coobmare OnepaTopy 3apanee, 3a 10 [queil, 0 HaMepeHHM INPEKPATUTHL TOJNB30BATHECA YCIYrod Mo
yKazaHHOMY B Jlorosope azipecy, a Taxxe 06 M3MEHEHHH [TaCIIOPTHBIX JaHHEIX, DaMHIIHH, HMEHH, OTYECTBA U MECTA
AKUTEJBCTBA.

4.7. Ilpenoctapate Onepatopy He pexke OXHOrO pa3a B TOJ JOCTOBEPHBIE MACMIOPTHEIE JAAHHEIE, MOIEKAIIHE
YCTaHOBJICHMIQ TIPH TIpHeMe Ha o6CyKUBaHHE.,

4.8. Yeenomnate Oneparopa 0 BOSHHKIIHNX HEHCIIPABHOCTAX COIVIACHO JAEHCTBYIOIMM KOHTAKTaM, YKa3aHHEIX B
n.2.4.

4.9. Obecneunts goctyn pabotHuKoB OnepaTtopa (YIOJHOMOYEHHBIX JIHIL), COTJIACHO HAPANA VIS BBITOIHEHUS
COOTBETCTBYIOUIMX paboT, HEOOXOAWMBIX I OCMOTPa, YCTpaHEHHs HEMCIPAaBHOCTeH, OGCITYKMBAHMS JIMHMI H
CPEIICTB CBA3H B MOMEIIECHUAX, 3€MENBHBIX YHACTKAX, HAXOAAIIUXCA B MOJB30BaHHM AGOHEHTA.

4.10. CaMoCTOATENBHO CSAMTH 3a COCTOSAHMEM (anaHca CBOEro JIMIIEBOTO CYeTa B JIMYHOM KaGHHETE, TaKKe
M3MEHEHHS TapH(HBIX TUIAHOB, JOMONHEHHS B YCIJIOBHS IOTOBOpA, O HAJIMYMM aKIMi Ha OQULMAIEHOM MHTEPHET-
caiite Onepatopa: https:/nomcern.pd. Mamenenus u JIoNOJHEHHs K JOTOBOPY BCTYIAIOT B CHITYy B COOTBETCTBHH C
Tapr(OM K UHAMBMIYaIBHBIM rpadyKoM oriathl AGOHEHTa, ¢ Hauana CIIeYONIEro PacueTHOrO NEPUOa.

4.11. B ciryqae Hecornacus ¢ U3MEHEHHUIMH U JIOTONHEHMAMHE K JloroBopy, AGoHeHT yBenomiiset Oneparopa B
MUCbMEHHOH (opMe O MpeKpallleHHH TONMB30BaHHA YCIyrodl M OCTaBiseT 3asABKy Ha pactopxenue J{orosopa. B
cimyvae orcyrcteus y Onepatopa 3aiBku oT AGoHeHTa 0 pacTopkeHuH J[oropopa IO MOC/IETHETO JMHA TEKYLIEro
PacyeTHOTO INepHoAa, MPOAOJDKEHUE TONL30BaHHA AGOHEHTOM YcCIyroif ¢ Hauyaja HOBOTO PacyeTHOTO TepHoma
paccMaTpPHBAETCA KaK cornacye (akLeNT) ¢ BHECEHHBIMUA U3MEHEHUAMH H IOTIOTHEHHAMH.

4.12. Hcnone30BaTh OKasbiBaeMble OnepaTtopoM YCITyTH CBSi3H JUIS CeMEMHBIX, JIOMAIIHMX ¥ WHBIX HYX[, He
CBA3AHHBIX C OCYILECTBICHUEM NIPEATIPUHUMATENIECKOM NeATSIBHOCTH.

4.13. Xpanute KoHGHACHIMATBHYIO HHbopMaLio o Jlorune u [Tapone, npexocrasiennyio Oneparopom.

4.14. TlpenaTcTBOBaTh PaclpOCTPAHEHHUIO CIlaMa MW BPEJOHOCHOTO MPOTPAMMHOrO OOECIIEUeHHs CO CBOEro
aboHeHTCcKoro 06opy10BaHuU.

4.15. B cimyvae pacTOp:KeHHs OOroeopa, AGOHEHTY HeoOXOAWMO BEpHYTH OGOpPYHOBAHHE, YCTAHOBJIEHHOE
OnepaTopom, 1160 BHECTH MONHYIO OIUIaTy CTOMMOCTH JAHHOTO 060pYJ0BaHHs.

S. IlpaBa aboHenTa

5.1. OTka3aTbcs B OIHOCTOPOHHEM MOPAJKE OT HCIONHEeHHst JIoroBopa, Kak B LIEJIOM, TaK U B YaCTH OTAEIBHBIX
YCITyT, TIPH YCJIOBHH OTUIaTel OniepaTopy CBSI3M pacXo/OB 110 OKa3aHHIO AGOHEHTY YCITYT CBA3H.

5.2. iaMenuTh nepeveHp yCIyr M(MiaM) Tapru(HBIH IU1aH Ha YCITyrd B MOPAAKE, IPEAYCMOTPEHHOM JIOTOBOPOM,
yBenoMuB Oneparopa 3a 10 (necsatb) pabouux THEH. '

5.3. OTka3aTeCsl OT OILIATHI HE NMPETYCMOTPEHHBIX JIOTOBOPOM YCIIyT CBSI3H, MPEIOCTABICHHBIX AGOHEHTY 6e3
€ro cornacus,.

5.4. B cmyuae pacropxeHus JloroBopa, AGOHEHT MMeeT IpaBo obpatutscs K Omnepartopy NMHCBMEHHO ¢
TpebOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX MM B Ka4€CTBE aBaHCOBOIO IUIATEXKA.

5.5. AGOHEHT HMeeT NpaBO NPUOCTAHOBUTH HCHONB30BaHHE YCIYyrH HAa CPOK [0 TPEX MECHLIEB, ITyTeM
yBeoMmiienna Oneparopa B MMCBMEHHON (opMe O MpeKpalleHH! MOoNB30BaHusA Y CIyroi win Gpukcanuu 3asBKy Mo
TenedoHy ropsyeil guHMM B oduce Oneparopa. C AGOHEHTa MpH 3TOM B3UMAETCHA €OUHOBPEMEHHAs ILIaTa B
COOTBETCTBUHM C JSHCTBYIOLIMMH TapHdaMH.

5.6. AboHeHT BhpaBe NOTpeOOBaTH MepepacueTa BHECEHHBIX CPEACTB Ha JIMIEBOM cyer, 3a MEPHOA, Koraa
OTCYTCTBOBAjIa BO3MOMHOCTE BOCNOJIB30BaThCs YcmyramMu no BuHe Omnepatopa, B ciiydae, Korja OblIi HapyILIeHbI
pa3yMHEIE CPOKH BOCCTaHOBJIeHUs (72 Jaca).

6. Ilopsanok, cpokn n gopma pacueron

6.1. Onnara A6oHeHTa 3a Ycmyru OnepaTtopa OCyLIeCTBIISETCS aBaHCOBBIMH TUTATEXKAMU B POCCHHACKHX pyOIIaX.
CymMa, BHeceHHass AGOHEHTOM, yuuThiBaeTcs Ha JluneBom cuete AGoHeHTa, ¢ Kotoporo OmnepaTop CHHCHIBAET
IUTATEXH B TIOpAAKE, ycTaHOBIEeHHOM [IpaBuiiaMy oKa3aHUsl COOTBETCTBYIOLIHX YCIYT.

6.2. CroumocTe YeryrH A abOHEHTa, CpOK U NMOPAHOK OIUIATHl YCIIYTH ONpeAeaeTcs HacTosAmumM JloroBopoM
1 BBIOpaHHBIM AGOHEHTOM Tapi(HBIM IUIAHOM

6.3. TapudHsle ruanel, a TakKEe CTOMMOCTb YCITYT ¥ €AWHHLBI TApUPHUKALUK ycTaHaBIHBaIOTCA OrepaTopoM B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM PD, n3amenenus nposoasarcs OnepaTopoM B COOTBETCTBHH ¢ 1.3.2.

6.4. CnucaHue cyMMbl ¢ a0OHEHTCKOrO JIMLIEBOTO CYETa 3a MpPENOCTABJIGHHE YCIyr CBS3M MPOBOJHTCA
OrniepaTopoM B COOTBETCTBHH ¢ Tapu(HEIM Iu1aHoM AGoHeHTa. B ciryuae HenocTaTouHOro 00beMa IeHEKHBIX



CpeACTB Ha JMuUeBOM cuere AGOHEHTa, NMpPOHUCXOJWT MNpeKpalleHWe HocTyna k Yciuyre. [Ipu sToM cucrema
OrpaHM4MBaET JOCTYI B IIpefienax cTpaHulbl JInuHoro kabruHera AGoHEHTa.

6.5. JIns CHATHA TIOJIHBIX OTPaHMYEHH N0 JOCTYIMy B riobanbHyo cets MHTepHeT:

6.5.1. Heo6GxoauMo MOIOHUTE JINLEBOI cueT AOOHEHTa,

6.5.2. Jlubo axrtusupoBath «ObemaHHpi iatex». C MOMEHTa AEHCTBHA IOAHHOM YCIYrH, OrpaHHYeHUs
JocTyna B ceThb MHTepHer cHuMarorcs, AGoHEHT 00s3yercss BHECTH OILUIaTy B TeueHHe Tpex nHed. CrmcaHus
abOHEHTCKOH IUIaThl ¢ JINLEBOro cueta AGOHEHTa IPOUCXOAUT 3a TOJHBIN pacueTHEIM MEPHOJ B COOTBETCTBUH C
TapudHBIM TIAaHOM. [IpoBEpKa COCTOSHHS JIMIEBOrO CUETa JIKHT LenukoM Ha AGoHente (m.4.10. HacTosmiero
Horosopa Odeptsr).

6.6. PaboThI 1O yCTpaHeHHIO HEHCIIPABHOCTEH, BO3HUKIINX B 30HE OTBETCTBEHHOCTH AOGOHEHTA, IPOU3BOAATCS

3a JIOTIOJIHUTENIBHYIO TUIATy, B COOTBETCTBHM C ACHCTBYIOMMMH Tapudamu Oneparopa.
’ 6.7. B ciyuae 610KMpoBKHM YCIIyTH HOCTYNa B CETh HA CPOK JO TPeX MECALEB, C JHIEBOro cyerta AGOHEHTa
CIHCBIBACTCS EAMHOBPEMEHHas I[U1aTa 3a COXpaHEHWEe IopTa M HoMepa JMleBoro cuera «J{o6poBonbHas
GJI0KMpOBKa» B COOTBETCTBHH ¢ AeficTByromumu Taprdamu. Ha naHHbIM nepuof exemMecsuHas abOHEHTCKas IUiata
HE B3UMAETCH,

7. OTBeTCTBEHHOCTHL CTOPOH

7.1.CTOpOHBI HECYT OTBETCTBEHHOCTh 34 HEHCIIOIHEHHEe HacTosulero Jloroopa B nopsake, pexycMOTPEHHOM
JoroBopom 1 IeHCTBYIOIIMM 3aKOHOAATeNsCcTBOM PO,

7.2. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a HEYIOBIETBOPUTENBHOE KaUeCTBO YCIyT, HapyLIEHUE CPOKOB WIH
nepebou B oKa3zaHuM YCIiyr, TM60 BOSHUKHOBEHHE JTFOOBIX YOBITKOB:

- BCJIEACTBHE HCMOJB30BaHUSI AGOHEHTOM HEWCIIPABHOM, HE COOTBETCTBYIOIIEH TEXHHUECKUM TpeOOBaHHAM
OnepaTtopa OKOHEHEHHOTO OOOpPYAOBaHUA, CaMOCTOSTENEHOTO W3MEHEHHsA CXEMBI IOIKITIOUEHHs, IMepeMeIleHUs
aboHEeHTCKOM IMHUM ¥ 06opynoBaHus Oneparopa Kak BHYTPH MOMELIEHHA, TaK U 3a €ro Npeesl;

- B Clly4asx MOBPEXAEHUA aOOHEHTCKOH paclpelenuTeNbHON IMHUE U YCTPOMCTR, MPOM3OIIEIINX 110 BHHE
AbGonenra;

- B ClTy4ae noBpexaeHus ceti OnepaTtopa B pe3yabTaTe ASHCTBUR TPETHHX JINLI;

- B Clly4ae NpeKpalleHus MoAaYM 3MEKTPOIHEPTHH, B TOM YHCIIe Ha y3sl cBa3k Onepatopa;

- B Cily4ae MOABIEHHS OOCTOATENbCTB, BO3HUKIIMX MOMMMO BOJNM W enaHus Ormeparopa, M KOTOpbIE
HEBO3MOXHO OBLIO MMpeIBHIETh WK N30eXaTh

- B ciTydae OOCTOATENBCTB HEMpPEOJONUMON CHNBL: CTHUXMIHBIE OeICTBUA, NMOXKAaphl, TEXHOTCHHBIE aBapUM H
KaTacTpodbl, aBapUM HA TOPOACKHX HHIKEHEPHBIX COOPYKEHHAX H KOMMYHHKAIMIX, MaccoBble OecTopsiKH,
BOEHHBIE JEHCTBHUA, OYHTbI, IPasKIaHCKHE BOJHEHMs, 3a0aCTOBKHU, JEHCTBHA M PELICHMS OPraHoB BIACTH, OPraHOB
YIpaBJICHU MHOTOKBAPTUPHBIM JIOMOM, B KOTOPOM PacroioykeHa ceTh cBA3W Oneparopa, TO €CTh Ype3BbluaifHbIE U
HETIPeoI0JIMMBbIE MPH JaHHBIX YCIOBMAX 00CTOATEbCTBA, HACTYIMBILHE MOCNE 3aKimoueHns Jlorosopa.

7.3.0neparop He HECeT OTBETCTBEHHOCTH Ha JIOOBIe TOBaphl, MHOOPMALIMIO U YCIYTH, TOCTABIAEMBIE Yepe3
yeryry HHrepner. Pacxomsl AGoHeHTa wnu ymiep0, KOTOpbIH MoxkeT ObITh HaHeceH AOOHEHTY, ABLIOLIMHACS
pe3yJIbTaTOM YKa3aHHBIX C/ENOK. Bcs OTBETCTBEHHOCTE JIEKUT NONHOCTHIO HA AGOHEHTE.

7.4. OniepaTop He KOHTPOJNUPYET JOCTYIHBIN uepe3 ceTh HTepHeT MHOOPMAaLMOHHBIH MOTOK, KOTOPBIH MOXET
BKJIIOUaTh HEXeJaTeNbHbIE Ul KIWEHTa Marepualbl, B YaCTHOCTH, OTKPOBEHHO CEKCYalbHOI'O XapakTepa WU
coeprKale oCKOpOUTENbHYIO TMYHO /1 AGOHEHTa MHDOPMALIMIO, U HE HECET 32 HUX HUKAKO# OTBETCTBEHHOCTH.

7.5.0neparop He HeceT OTBETCTBEHHOCTH 3a obecredeHHe 0Oe30MacHOCTH 00OpyJOBaHMA M NMPOTPaMMHOIO
obecrnieyeHnss AGOHEHTa, UCTIONB3YEMOTrO IS NOJyYEeHNs] YCITYT M He FapaHTUPYET, YTO COAEPKUMOE KOMITBIOTEpa
WA Jpyrux yctpoictB AGoHeHTa He OyneTr sBIATBCA OOBEKTOM HECAHKIMOHMPOBAHHOTO AOCTYINIAa CO CTOPOHEI
TPETHUX JIMLI.

7.6.AGOHEHT HeceT OTBETCTBEHHOCTh 3a HCIIPaBHOE COCTOSHHME a0OHEHTCKOH JIMHHUM M IOJIb30BATENILCKOE
(oxoneuHoe) 060pyAOBaHHE, HAXOAALIMECH B [TIOMEILEHHH AGOHEHTA M Ha TEPPUTOPHHU Y4acTKa, €CIIH TIOAKIFOUCHUE
BBITIOJIHEHO B YaCTHOM JJOMOXO3SAMCTBE.

7.7. AGOHEHT HeCeT MONHYK OTBETCTBEHHOCTh 32 XPaHEHME YYETHBIX JAHHBIX, BbIAaHHBIX Onepatopom: a
Taxke ucnosb3yeMelx Jloruna u [Tapons AGoHEHTOM, a Takxke repeiady OaHHBIX TPETbUM JIMLAM.

7.8. Onepatop He HeceT OTBETCTBEHHOCTH 3a CoOjepxaHMe HWHGOpMalMH, nepenaBaeMoil (rnosydaeMoif)
AGOHEHTOM MpH IOJIB30BAaHKH Y CITyTaMH.

8. Cpoxk geiicTBHs B yCc/IOBHA pacTop:kenns aorosopa. Ilpoune ycioBus.
8.1. JloroBop BCTyIaeT B CHITYy ¢ MOMEHTa ero moamucanus CTOpoHaMH, Ha OCHOBaHHHM nepefaun OnepaTtopy
3asBkM 0T AGOHEHTa O NPEOCTaBIEHNUH Y CIIyT JOCTYIa B ceTh MHTepHeT, U IeHCTBYET Ha HEOIIPEAENEHHBIH CPOK.



8.2. ABoneHT Brpase obpatutbes k OriepaTopy ¢ 3asBjIeHHEM O pacTopykeHHHU JloroBopa B OAHOCTOPOHHEM
nopsiake 3a 10 nHell 1o miaHUpyeMoi JaThl MOJHOH GJIOKHPOBKU YCIIYT.

8.3. JloroBop cuMTaeTcs pacTOprHyThIM C JAaTel nepenadu AOOHeHTOM ycrtaHoBineHHoro OrnepaTopoM
obopyAOBaHHA COTJIACHO [MOJINMHMCAHHOIO aKkTa mnpueMa — nepegaud CTOpoHamM, a TaKKe C YyUETOM OIUIaThl
AOGOHEHTOM 32 (PaKTHYECKU OKa3aHHBIE YCIYTH.

8.4. Omneparop ocrtaBnseT 3a coboil MpaBO pacTOPrHyTb B OJHOCTOpOHHeM mopsake JloroBop, B ciyuae
oTka3a ot oruiaTtel AGoHeHToM Oonee 3-x MecsLeB.

8.5. Oneparop uMeeT npaBo pacToprHyTh J[OroBop B ciy4asx, NpeAycMOTpeHHBIX llpaBmiamu oxazaHus
YCIIYT CBS3H M AHCTBYIONIUM 3aKOHOAATEIBCTBOM.

8.6. 3awmouas Hactosuuyii [oroBop, AOOHEHT TeM caMbIM BBIpXKaeT corjacue Ha o00paboTky
MEepPCOHATIbHBIX JIAHHBIX B COOTBETCTBHHU ¢ DenepaibHbiM 3akoHOM Ne 152-D3 «O nepcoHanbHBIX JaHHBIX» B LENAX
WCTIONHeHUs Hacrosimero Jloropopa M A OCYLUECTBJIEHHS 334 OKa3aHHbIE YCIYrH, a TakkKe UI1 pPacCMOTPEHHS
npeteH3uil. OTBETCTBEHHOCTH 3a MOJHOTY NPEeAOCTABIEHHBIX JaHHBIX HeceT AGOHEHT.

Jupexrop OO0 «CeszsuBecTPernon» C undopmaumeii, HeoGXONUMOIH ISt
3ako4yeHns Joroeopa, a Takke ycJIOBHIMH H
TapudaMu Ha yCJIyTH 03HAKOMJIEH,
corJiaceH H 00SI3yI0Ch HX BBINOJIHSITD.

7/ Craxeen EJO.

NOAIMMCH ABOHEHTA:




HJorosop odepThbl
r. Hosopoccuiick

OIIEPATOP: O6mecTBo ¢ orpannveHHOii 0TBeTcTBeHHOCTLIO «TeeTex»

Anpec: r. HoBopocceuniick, n. llemponuna, yi. Jlunosas, x. 4
MHH 2315182936 KIIII 231501001
Ten.: +7 (861) 205-68-16

IIy6munas odpepra — anpecoBaHHOE HEOTPEAENCHHOMY KpYTY JIMI COAeprKaillee BCE CyIIECTBEHHEBIE
YCJIOBMA [JOroBOpa NPEAJIOAKEHHE, M3 KOTOpPOro YCMaTpHBAaeTCs BOJNS JIML@A, [EJAIOLIEro MpeaioKeHHe,
3aKJIIOYHTE JIOTOBOP Ha YKa3aHHBIX B IPEIJIOKCHHHM YCIOBUSAX C JIOOBIM, KTO OT30BeTcd. Opuauueckue
TNIOCJIENCTBHS NPH3HAHHA IPEAIOKEHUs! IMyOIUYHOH 0¢epToli 3aKIoyaloTcss B TOM, YTO JIMLO, COBEpIIMBIICE
HeobXoIUMBIe IEHCTBUS B LENAX aklienTa odepThl (HanpuMep, BHECIIHI IeHEKHbIe CPEACTBA 3a YCIIYTH), BIIpaBe
TpeOOBaTh OT JIMLA, CAENABLIEro TaKoe NPeAIoKeHHe, HCIIONHEHHs JOTOBOPHBIX obs3aTenbeTB. JJoroeop odeprs
perynupyetcs I paxnanckuMm kopekcom PD.

JAOI'OBOP
0 mpegocTaBJeHHH YCayr focTyna B cetb HHTEpHET

000 «TeneTex», neHcTByrollee B COOTBETCTBHHU C NUUEH3UAMH DefepanbHO# ciyObl 110 HAI30pY B
chepe CBA3M, MHOOPMALMOHHBIX TEXHOJIOTMI M MaccoBBIX KOMMyHHKauuii Ne 169491, 169492, 169493 or
01.11.2018r. mo 01.11.2023r., umeHyemoe B pnaibHeiimeM «Ormeparop», B nuue ['eHepanbHOro aupekTopa
Crenanuenko JKannel BanepbeBHsl, neficTByromero Ha OCHOBaHHH Y CTaBa, NpeasaraeT Hactosmuid «J{orosop o
npefocTaBieHu Yeiayr goctymna B ceTh MHrepuer» (nanee «Jloroeop), sBistomuiics my6nuuHeiM JIoroBopoM-
oteproit (mpemnoxenueM) B aapec AOOHEHTOB ((PUIMYECKHX JIML), HYKAAOLIMXCH B YCIAYre M HUMEIOIMX
TEXHHYECKHE BO3MOXHOCTH Ans goctynma B ceTb HHrepHer. ®akt perucTpaumd AGOHeHTa B KauecTBe
none3oparenss Yoryru Omnepatopa M Mcrionip3oBaHue ee (YCIyrd) sBisercs NOJHHIM H 0e30roBOPOYHBIM
akuenTom (npuHATHeM) gaHHoro Jloroeopa, Bcex ero Ilpunoxenud u JononHeHuil. AGoneHT, oGopMUBLUHI
3aiBKy O INpPEJOCTaBJIeHMM YCAyr AOCTyna B ceTb MHTepHeT, kak mnonp3oBaTelb YCIYr, B COOTBETCTBHH C
I'paxpnanckum komekcoM Poccuiickoit Denepanuu paccMarpuBaeTes Kak Juuo, Berynuemee ¢ Q00 «TeneTex»
B JIOTOBOPHBIE OTHOLIEHHS.

Ecnu Bl He cormacHel ¢ kakuMm-nubo ycnosuem J[loroBopa, Mbl mpemiaraeM Bam otkasarbes OT
HCIOJIB30BAHUA Y CIIYTH.

1. IIpeamer doroeopa

1.1. Oneparop npenoctasiser AGOHEHTy YCiIyry nocTyna B ceTh MHTEpHET, a Takke AOTIOIHHTENbHBIE U
pa30BBIe YCIIYTH, yCTaHOBJIEeHHBIE [IpaBunaMu okazaHus yciayr CBA3H.

1.2.Bun ¥ nakeTupoBaHue npenocrtapiseMelx OneparopoM YCIyr 3aBUCAT OT TEXHHUECKHX 0COOEHHOCTE
pacrnpeeNuTeIbHOM CeTH, TOCPEACTBOM KOTOPOH MPEAOCTaBASAIOTCS Y CIYTH CBA3M.

B cocrap Ycnyru no mpeznocTaBieHdro gocTyna B MIHTepHeT He BXOAMT HACTPOMKa HIM AHArHOCTHKA
NEPCOHANILHOIO KOMMBIOTEPA ¥ NPOrpaMMHOro obecrieueHuss AOOHEHTa, a TakxKe obyueHue AOGOHEHTa HaBBIKAM
pabots! B cetu iHTEpHET.

1.3.Ycnosusamu npenoctaBneHus Yciayr AGOHEHTY SBISIOTCS:

- PacmoyIoXKeHHe KBAPTHPBI WIH YaCTHOTO AOMOX03sHcTBa AGOHEHTa B 30He 06cmyxuBanus Oneparopa ;

- HanuuKe y AGOHeHTa HeoOX0JMMOTr0 MCIIPaBHOTO MOJIB30BATEIECKOrO OKOHEYEHHOTO 000PYIOBAHUS ISt
T0JIL30BaHHUs Y CITyTroM, C BO3MOXKHOCTBIO TIOAKIIIOUEHHS K 3JIEKTPUIECKOM ceTi AGOHeHTa;

- Hanu4Me Ha aOOHEHTCKOM JIMLIEBOM CUeTe JICHEXKHBIX CPEeICTB B KOJMUYECTBE, JOCTATOUHOM JUIsl OILIATHI
3aKa3bIBAEMBIX YCITYT.

2. Oos3annoctn Oneparopa

2.1. Oxa3piBaTh AGOHEHTY YCIYrM CBS3M B COOTBETCTBHM C [EHCTBYIOIIHM 3aKOHOAATENbCTBOM P®,
ycI10BuAME HacTosero Jlorosopa, 3asBKoi, a Takike MMeroLuMuca y OrepaTopa JUIEH3HUAMH.

2.2. YcTpaHATh HEMCIIPABHOCTY, MPENSTCTBYIOUIME IOJB30BAHHIO YCIyramu, 1o 3asBke AGOHeHTa ¢
YYETOM TEXHHYECKHX BO3MOXHOCTEH B cpok OT 3-x no 10-TH gHel, 3a HCKIIOUEHHMEM CIIyYaeB OTCYTCTBUS
Aoctyna Omeparopa K MECTy [OBPEXKICHHS, BO3HHKIIHE HE MO €ro BHHE. B cilydae OTCYTCTBUS LOCTYIA
OmepaTtopa K MeCTy MNOBPEXIEHHs, NpH (GOpC-MaKOpHOH curyauuu (reorpaduveckoe PacriOIOKEHHE
HACEJICHHOTO ITyHKTA, IOTOAHBIE YCJIOBHS M T.A.,) HEUCIIPABHOCTH YCTPAHSAIOTCS B TEXHUYECKH O0OCHOBAaHHBIE
CPOKHM, KOTOpbI€ MOTyT MpeBblllaTh 10 kaneHZapHBIX AHeH. YcTpaHeHHe HEUCIIPaBHOCTH, BO3HHUKIIEH 10 BUHE
AGOHEeHTa, NPOBOAUTCS 32 JOIONHUTETBHYIO [UIATy, B COOTBETCTBUH C JeHCTBYIOIMMH Taprdamu Oneparopa.



2.3. Ob6ecneunBarb AOOHEHTY BO3MOXKHOCTh TIOJIB30BAHUS KAaYeCTBEHHBIMH YCIyraMHd CBS3H, 34
UCKJIKOUYEHHEM TIEPUOJOB NPOBEICHMS PEMOHTHBIX WIH NpoduiIakTHYeCKUX paboT COINAacHO YCTaHOBJIEHHBIX
[IpaBui oka3aHus yCIIyT CBS3H.

2.4. OkaspiBaTh OecriaTHbIE CIIPABOYHO- HH(MOPMALIMOHHBIE YCIIYyTH AGOHEHTY:

2.4.1 TlpenocTapnsTe HHGOPMALIMIO O COCTABE OKA3bIBAEMBIX Y CIIYT H TapHdax;

2.4.2. Bectu nuueBbie cuera AGOHEeHTa, Ha KOTOPBIX OTPaXeHO MOCTyIUIeHHe cpeAcTB OnepaTopy CBs3H, a
TaKke CIMCaHWe 3THX CPEINCTB B CUET OIUIAaThl OKazaHHBIX AOOHeHTy yciayr. CBOEBPEMEHHO 3a4UCIIATh IUIATEXH
AGoHEHTa Ha JMIEBBIE CuUeTa B COOTBETCTBMM C OOIUENPHHATHIM TNOpsAAKOM pacyeroB. IlpemocraBnsars
UHGOPMALIHMIO O COCTOSHHH JIMLIEBOTO CYETA.

2.4.3. TlpegocTaBHTh MOPSAAOK, GOPMBI /15 OIIATHL Y CIIYT.

2.4.4. Nudopmaums nopoautcs 10 AOGOHEHTa Yepe3 CpeacTBa MacCOBOH MH(popMaluu, odHLMANIBHBIA calT
https:/nomcer.pd B HOCTYnmHOH ¢oOpMe Ha pPYCCKOM S3BIKE M CHCTEMY HH(OPMALMOHHO-CIIPABOYHOIO
oGcyxuBaHus Mo TejeoHy ropsyeit TMHUH exennesHo 8-800-555-48-19, a taxke B oduce OnepaTtopa B pabouee
BpeMsL. - :

2.5. ObecneurBaTh COOMIOAEHHE TaHHBI CBA3H:

2.5.1. TIlpemoctaBisaTh cBefeHHs 00 OKa3aHHBIX Yycioyrax cBs3M AOOHEHTY WM YNOJHOMOYEHHBIM
NPEeCTaBUTENSAM;

2.5.2. He nepemaBaTe CBeXeHMS TPETbUM JIMIIaM, CTABLIME W3BECTHBIMHM TIPH MCIIONHEHWH JAorosopa 6e3
HMChbMeHHoro cornacus AGoHeHTa.

3. IIpaBa OnepaTopa

3.1. IlprocranaBnuBaTh OkazaHHe Yciyr cBi3d AGOHEHTY B ciiydae HapylleHus AOGOHeHTOM TpebGoBaHMiA,
NpeayCcMOTpeHHbIX JlOrOBOpOM, B TOM 4YMCIIC HapylIeHHs CPOKOB OIUIaThl YCIYT, a TalKe HEecOOMOAEHHE
NpaBOBBIX HOPM, YCTaHOBNEHHbIX IIpaBMiIaMu OKa3zaHUS YCHYTr CBA3H, SABJSIOIIHMHUCS HEOTBEMJIEMOH 4acThbiO
Hacrosero Jloroeopa, a Takke B ClIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATENbCTBOM P®.

3.2. Oneparop uMeeT NpPaBo B OAHOCTOPOHHEM MNOPAOKE MEPUONUYECKH U3MEHATh U AOIONHATH YCJIOBHSA
Horoeopa, Tapudbl U (Unu) TapudHbIe TUIAaHBI I OIUIATH!l YCITYT CBS3H, W3BECTUB 00 3TOM AGOHEHTa HE MEHeEe
uyem 3a 10 guelt [0 BCTYIUICHHsS MX B CHITy, Ha caiite Omeparopa mno aapecy: https:/momcern.pd. M3amenenus x
JOTOBOPY BCTYNAIOT B CIITY C Hayasa CJIeIyIOero pacueTHOro nepruoaa.

3.3.0mepartop B cpok, He mpeBbitaromuii 30 xHeil ¢ AaTHl perucTpalyy 3asiBKH, OCYIISCTBISET NMPOBEPKY
TeXHUYECKOH BO3MOXKHOCTH JJIS MPEIOCTaBIEHHs IOCTYTA K CETH NMepeAaqyy JaHHBIX.

3.4. OnepaTop MMeeT MpaBO OTKAa3aTh B 3aKIOYEHHH OrOBOpa NMPH OTCYTCTBUM TEXHUYECKOW BO3MOXXHOCTH
HOAKITIOUEHHS K CeTH Nepeadyd TaHHBIX.

3.5. Tlpu ype3BbIYaiiHBIX CHTYyaUMSIX MPHPOAHOIO M TEXHOTEHHOro xapakrtepa Onepartop CBS3H B MOpSIKE,
NpeyCMOTPEHHOM 3aKOHOJATeNnbCTBOM P®, BrpaBe BpeMEHHO MPEKPaTHTh WM OrPaHHYUTHL OKa3aHHe YCiyr
CBSI3H.

3.6. Onepatop BIpaBe 0TKa3aTh B NPEIOCTABICHUH HH(OPMALIUH O TIOJIB30BaHHM Y CITyTOH JIHULYY, KOTOPOE He
HIEHTHQUIIMPOBaHO B Oa3e JaHHEIX, HO ACHCTBYeT oT UMeHH AOoHeHTa (K MpuMepy, Bbloaya YYETHBIX JaHHEIX B
Buze Jloruna u [Tapons AGoHeHTa, orepalyH 1Mo pacyeTam).

3.7. Tpeboatb oT AGOHEHTa:

- IPH pacTOP;KEHUM HOTOBOpa, BepHyTh obopymoBaHue B paboueM cocTosHMM OniepaTopy COITIACHO aKTa
npyeMa- nepeJauu;

- BO3MeIlleHUs TIONHON CTOMMOCTH OOOpYHOBaHHS, ycTaHOBIEeHHoro OneparopoM, NMpU BO3HHKHOBEHHH
NIOBpeX/IeHus Mo BUHe AOOHEHTa.

4. Oosi3annocTn AGoneHTa

4.1. OmnayuBaTe YCIyrd B MONHOM 00BEMe ITyTeM BHECEGHHS aBaHCOBBIX IUIATEXEH 10 MHAUBHIYaJbHOMY
rpadky B COOTBETCTBHM C BEIOpaHHBIM TapH(HBIM IUIAHOM U YCTRHOBJIEHHOMY Pac4E€THOMY MEPHOLY.

4.2. TlpenoctasiaTh 3a CBOM CYET COOTBETCTBYIOILEE IONB30BAaTENIbCKOE (OKOHEUHOe) 00OpYAOBaHUE U
obecrneuuTh HanuMuhMe B ToMelieHUH AGOHEHTa aGOHEHTCKOH paclpefeNUTeNbHOH CHCTEMBl C  YYETOM
NOAKJTIOYCHHMS €ro K 3JIeKTPHYECKON CeTH.

4.3. Tlpunsate no AKTy NpuUeMa-Tlepefiadd H 00ecHeYuTh HEOOXOAMMBIE YCJIOBHA SKCIUTyaTallMH H
COXPAaHHOCTh KOMMYHMKALIMOHHBIX JIMHUM CBS3UW W 00opyHoBaHus, kotopele Omepatop nepenan AGoHeHTy Ans
OCYLIECTBICHHUs Y CIyr Ha cpok AeHcTBus Jloroeopa.

4.4. He noariovath K aOOHEHTCKOM JIMHKMHU (a0OHEHTCKOMH pacripeIeuTeNsHOM clucTeMe) o6opyI0BaHueE,
KOTOPOE He COOTBETCTBYET YCTAHOBJIEHHBIM TPeOOBaHMIM MITH MOJIB30BATENILCKOE (OKOHEYHOE) 060pyI0BaHUE

TPETHUX JIUILL.



4.5. Copepxarh B HCIPAaBHOM COCTOSHHH a0OHEHTCKYI0 JIMHMIO W MOJb30BaTeNbckoe (OKOHEuUHoe)
obopynoBaHue U (M) aOOHEHTCKYIO paclpeleNiUTENbHYI0 CUCTEMY, HaxoJdIiHecs B nomMelleHHH AOOHEHTa, U
cobnoaTh MpaBWiIa SKCIUTyaTalldd OOOpYNOBaHUS M TOXKAPHOM OE30MacHOCTH B 30HE OTBETCTBEHHOCTH
AboHeHTa.

4.6. Coobwats Omneparopy 3apaHee, 3a 10 nHeH, 0 HaMEPEHHH NPEKPATHTH ITOJIB3OBATECS YCIYroH mno
ykazasHoMy B JloroBope agpecy, a Taike 00 W3MEHEHHH MAaCMOPTHBIX AAaHHBIX, (GaMUIMH, HMEHH, OTHECTBA U
MECTa XKUTENBCTBA.

4.7. TlpemoctaBnars Oneparopy He peke OIHOrO pa3a B TOA JOCTOBEPHBIE NACIOPTHBIC [aHHbBIE,
NoJJIeXALIHE YCTAHOBIIEHHIO MIPU NpHeMe Ha 00CTyKHBaHHE.

4.8. Veenomnats OnepaTopa O BO3HHUKIIMX HEHCIPABHOCTAX COIJIACHO JICHCTBYIOIMM KOHTAKTaM,
yKa3aHHBIX B 11.2.4.

, 4.9. Obecneunuts poctyn pabotHHkoB Omnepatopa (YNMOJIHOMOYEHHBIX JIML), COTJIaCHO Hapsaa Ams
BBHIMOJIHEHHS COOTBETCTBYIOIIMX paboT, HEOOXOAUMEIX IS OCMOTPA, YCTPAHEHHS HeMCIIPaBHOCTEH, 00Ty KUBaHUS
JIMHKH ¥ CPEICTB CBA3M B MOMEHICHHUSX, 36MEJIbHBIX Y9aCTKaX, HAXOAJIIMXCA B HOJB30BAaHHH AOOHEHTA.

4.10. CaMOCTOATENLHO CIENMTD 34 COCTOSHHEM OanaHca CBOEro JHUIEBOro cYeTa B JIMYHOM KaOHMHETe, TAKKE
HW3MEHEeHUs Tapu(HbIX TUIAHOB, JOTOJHEHHS B YCJIOBUS JOMOBOPA, O HAJTMYKH aKiMi Ha OQUIMATIBHOM HHTEpPHET-
caiite Oneparopa: https://nomceru.pd. MzmeHenus u JlononHeHus K JOroBOPY BCTYMAIOT B CHIIY B COOTBETCTBHH C
TapudoM H HHAHBUAYAITEHBIM rpadukoM omiaTel AOOHEHTa, C Hauana CIEAYIOUIEro pacyeTHOTo NIepHOaa.

4.11. B cnyuae Hecornacus ¢ M3MEHEHUsSMH M JAonNojHeHWsMH kK JloroBopy, AOOHEHT yBemOMIIAET
Onepatopa B NMUCbMEHHOH GOpMe O MPEKPALICHUH IOJIb30BaHUS YCIYTrOoH W OCTAaBSET 3ajdBKY Ha PacTOpXKEHHE
Horogopa. B cnyuae orcyTcTBus y Oneparopa 3asBky 0T AGOHeHTa 0 pactopkeHu# J{orosopa 1o nocnenHero Hs
TEKYLIEro pacyeTHOro NMepUHona, MPOACDKEHUE NOoNbE30BaHHs AGoHeHTOM Yenyroil ¢ Hayaja HOBOrO pPacyeTHOro
NIepUOJa paccMaTpUBaeTCs KaK coryiacHe (aKLemT) ¢ BHECEHHBIMU H3MEHEHHSIMH U IOTIONTHEHHAMHU.

4.12. Hcnionp30BaTh okasbiBaeMble OniepatopoM YCayru CBS3U AJS CeMEHHbIX, JOMALIHUX U UHBIX HYXKI, HE
CBSI3aHHBIX C OCYHIECTBIICHUEM MPEATIPUHHUMATEIECKON IEATEIBHOCTH.

4.13. Xpanuts koHpuaeHUMaNEHy0 HHGopMalyio o Jloruse u [1apone, npenocrarneHHyro OnepaTopoM.

4.14. IlpensTcTBOBAaTE PacHpOCTPAHEHHIO CMaMa M BPeNOHOCHOIO MPOTrpaMMHOI0 00ecriedeHUs: CO CBOEFO
aboneHTcKoro 00opyIOBaHHU.

4.15. B cnyyae pacTopXeHUsI OOroBopa, AGOHEHTYy HeoOXOOUMO BEpHYTH 00OpYHOBaHHE, YCTAHOBJIEHHOE
OnepaTtopoM, JIMb0 BHECTH NOJIHYIO OIUIATY CTOMMOCTH JaHHOrO 00OPYAOBaHMS.

5. lpasa aGoHeHTa

5.1. Otkazarecsd B ONHOCTOPOHHEM TMOpsSAKE OT HCHONHEeHWs JloroBopa, Kak B LEJOM, TaK M B YacTH
OTAENBHBIX YCIIYT, P YCIOBUH orutaTel OnepaTopy CBSI3U pacXoAoB IO OKazaHMIO AGOHEHTY YCIIyT CBS3H.

5.2. V3amenuts mnepedeHp ycuyr W (WiM) TapuHBIH MNaH Ha YCIyrd B TIOpSAAKE, MNPEXyCMOTPEHHOM
Ioropopom, yeenomus Oneparopa 3a 10 (necats) pabounx JHEH.

5.3. Orka3zarbcs OT OIUIATHl HE MpPEeXyCMOTPeHHBIX JIoroBOpoM yCIIyr CBS3H, MPeNOCTaBIeHHbIX AOOHEHTY
6e3 ero cornacus.

5.4. B cmyuae pacropxkenust Jloroopa, AGOHEHT uMeeT npaBo obpatutbesi kK OnepaTopy NMHUCBMEHHO C
TpebGoBaHHEM BO3BpaTa CPEICTB, BHECEHHBIX UM B KaueCTBE aBaHCOBOT'O IJIaTeXa.

5.5. AGOHeHT uMeeT NpaBO HNPUOCTAHOBUTH HCIIOJB30BAaHHE YCIYrd Ha CPOK JIO TPeX MECSLEB, MyTeM
yBenomneHus Oneparopa B MUCEMEHHOH GopMe O IpeKpallleHHH NoNb30BaHus Yenyro# miu ¢ukcaunu 3asBKH Mo
TenedoHy ropsuedl nuHuu B oduce Omneparopa. C AOoHeHTa MpH 3TOM B3WMaeTcs €IHHOBPEMEHHas IJaTa B
COOTBETCTBMH C ASHCTBYIOIUMY TapupaMu.

5.6. AGoneHT BrpaBe noTpeOOBATh IepepacieTa BHECEHHBIX cpelcTB Ha JIMLEeBOH cyeT, 3a mepHoi, Kornaa
OTCYTCTBOBaJIa BO3MOXKHOCTh BOCHOJIb30BaThCA Ycayramu 1o Bune Oneparopa, B ciydae, koraa ObUId HapyLIeHb
pasyMHble CpOKU BoccTaHOBNeHHUs (72 yaca).

6. Ilopsinok, cpokn u popmMa pacueros

6.1. Oruata AGoHenTa 3a Ycmyrd Orneparopa OCYLUECTBISIETCS aBAHCOBBIMH IIATEKaMH B POCCHICKHX
pyOnsax. Cymma, BHeceHHas AOoHeHTOM, yuwthiBaercs Ha JluueBoMm cuere AGoHeHTa, ¢ koToporo Omneparop
CIIMCHIBACT IUIATEXH B MOPAAKE, YCTaHOBIEHHOM [IpaBunaMu okazaHusl COOTBETCTBYIOLUMX YCIYT.

6.2. Croumocts Ycimyru Ans abOHEHTa, CPOK M IMOPSHOK OIUIATHl YCIYTH OTpejeseTcs HACTOSIIUM
JloroBopoM U BbIOpaHHbIM AGOHEHTOM TapHU(PHEIM MIAHOM

6.3. TapudHeIe TIaHEL, a TAKXKEe CTOUMOCTD Y CITYT ¥ e/IMHHIIEI TapudUKalUl yeTaHaBIUBatoTes OnepaTopoM
B COOTBETCTBUU C 3aKOHOAATENBCTBOM PD, naMeneHus rnposoaarcs OnepaTopoM B COOTBETCTBUM € 11.3.2.

6.4. Crucanne cyMMBl ¢ aOOHEHTCKOIO JIMLEBOTO CuUeTa 32 IPEAOCTABICHHE YCIYr CBA3H HPOBOJUTCA
OneparopoM B COOTBETCTBHH ¢ TapudHBIM IUTaHOM AOoHeHTa. B cinyuae HemocTaroyHoro o0beMa HEHEXKHBIX



CPEACTB Ha JHMLEeBOM cyeTe AOOHEeHTa, NpPOMCXOAMT TMpeKpalleHHe JocTyna K Yciyre. Ilpu stom cucrema
OrpaHWYUBAET JOCTYN B Npezesax cTpaHuubl JInyHoro kabuHera AGOHeHTa.

6.5. JInst CHATHA MOJHBIX OrPaHHYEHHI MO N0CTYIy B I1obanbHylo ceTh HTepHeT:

6.5.1. Heo6x01uMO TIOIIOIHUTE JIMLIEBOMH cueT AOOHEHTA;

6.5.2. Jlubo axtueupoBath «OOeinaHHbIH miuatex». C MOMEHTa OeHCTBUA AAaHHOH YCNYrH, OTpaHHMYeHHs
Joctyna B cets MHTepHeT cHuMaroTcd, AGOHEHT 00s3yeTcss BHECTH OIUIaTy B TedeHue Tpex aHed. CnucaHus
aboHeHTCKO mnaThl ¢ MUEBOro cyeta AGOHEHTA MPOUCXOAMT 3a MOJHBINA pacueTHBIH MEPHOR B COOTBETCTBHH C
TapuHbIM 1aHOM. TTpoBepka COCTOSHHS JIMLIEBOIO CHeTa JIeKUT LeiaukoM Ha Abonenre (m.4.10. Hacrosuero
Horosopa OdepTbl).

6.6. PaboThl MO YCTPaHEHUIO HEHCHNpPAaBHOCTEH, BO3ZHMKIIMX B 30HE OTBETCTBEHHOCTH AOOHEHTa,
TIPOM3BOASATCS 32 IOMOJHUTENBHYIO I1aTy, B COOTBETCTBHH ¢ IeiicTByromumn Tapudamu Oneparopa.

6.7. B cayuae GIOKMPOBKH YCITyrd AOCTYIA B CETh Ha CPOK JIO TPEX MECSLEB, ¢ JIMeBoro cyeta AGoHeHTa
CIIMCHIBaeTCS elMHOBpeMEeHHas IUlaTa 3a COXpaHeHHWe MopTa M HoMmepa nuueBoro cuera «Jlo6poBosbHas
GJIOKHPOBKa» B COOTBETCTBUHM C IeHcTBYIOWNMY Tapudamu. Ha naHHeIi neproy exxemecsuHas abOHEHTCKas I1aTa
HE B3MMaeTcs.

7. OTBETCTBEHHOCTH CTOPOH

7.1.CTOpOHBl HECYyT OTBETCTBEHHOCTb 3a HEHUCIIOJHEHHMe HacToswero Jlorosopa B MOpSIKe,
npexycMOTpeHHOM JIOroBOpOM H ACHCTBYIOILMM 3aKOHOAATENBCTBOM Pd.

7.2. Oneparop He HECET OTBETCTBEHHOCTH 3a HEYAOBJICTBOPUTENILHOE Ka4eCTBO YCIIYT, HAPYIIEHHE CPOKOB
WK nepeGou B OKa3aHHH YCIIyT, THO0 BOBHHKHOBEHHE JIFOOBIX YOBITKOB:

- BCJICICTBUE UCIIONB30BaHMA AOOHEHTOM HEHCIPaBHOM, HE COOTBETCTBYIOUIEH TEXHUYECKHM TpeOOBaHUAM
Oneparopa OKOHEYEHHOro 00OpYHOBaHMSA, CAMOCTOSTEIBHOIO M3MEHEHMS CXEMbl MOIAKIIOYEHHS, MepeMelleHHs
abGoHEeHTCKOM MMHMK 1 00opynoBaHusi OnepaTopa Kak BHYTPU IOMEIIEHHs, TaK H 3a €ro Mpeaesl;

- B CIyH4asx INOBPEKICHHUS a0OHEHTCKOH paclpele/NuTeIbHON JIMHUN U YCTPOHCTB, MPOU3OLIEAIINX 10 BHHE
AOGoHeHTa;

- B CITy4ae nopexxaeHus cetd OnepaTopa B pe3ybTaTe JeHCTBHI TPeThUX JIUL;

- B CJIy4yae mpeKpalleHus NoJayvy JIeKTPOIHEPTUH, B TOM YKCIIe Ha y3isl cBsa3u Oneparopa;

- B Clly4yae TIOSBJIEHHS OOCTOSTENBCTB, BOZHMKILIMX NOMMMO BOJM M >kenaHus Onepatopa, U KOTOpBIE
HEBO3MOXKHO OBIJIO MpeBUAETH HWIH H30exKaTh

- B clly4yae 0OCTOATENBCTB HEMPEOoJOTHMMON CHIIBL: CTUXUIHbIE OEACTBUS, NOXKaphl, TEXHOT€HHbIE aBaphuH U
KaTacTpodbl, aBapHM Ha TOPOICKHUX HHKCHEPHBIX COOPYXEHHSX M KOMMYHHKAalMAX, MaccOBble OeCHOpAAKH,
BOCHHBIE IeHCTBUS, OYHTHI, TpaXJaHCKHE BOJIHEHHS, 3a0aCTOBKH, NEHCTBYUS U peLUIEHMs OPraHoB BJIACTH, OPTaHOB
YIpaBJI€HHs MHOTOKBApTHPHBIM JJOMOM, B KOTOPOM pacrojioxkeHa ceThb cBsi3u OnepaTopa, TO eCTh Upe3BblYaiHble
M HENpPEOJONMMbIC TIPH JaHHBIX YCIIOBHAX 00CTOATENIBCTBA, HACTYIIHBILHE [IOCHE 3aKmouenus Joropopa.

7.3.0nepaTop He HeceT OTBETCTBEHHOCTH Ha JIt0ObIe TOBaphl, ”HYOPMALIMIO M YCIYTH, NIOCTaB/IfEMBIE Yepe3
yenyry Huteprer. Pacxonpl AGoHeHTa WM yuepd, KOTOpbid MoxkeT ObITh HaHeceH AGOHEHTY, SBIAIOLIUIICA
pe3yNbTaTOM YKa3aHHBIX CHENOK. BCS OTBETCTBEHHOCTD JIEXKHUT TOJHOCTEIO HA AGOHEHTe.

7.4. Onepatop He KOHTPOJNHpPYeT HOCTYMHbIH uepe3 cerb MHTepHeT MHGOpPMAaLMOHHBIN MOTOK, KOTOPBIH
MOJKET BKJIFOUATh HEeXXeJaTeNbHbIe I KIMEeHTa MaTepHanbl, B YaCTHOCTH, OTKPOBEHHO CEKCYaJIbHOTO XapakTepa
WM COJep)Kallde OCKOPOUTENbHYI0 JU4HO mins AGoHeHTa HMHQOpMauMIO, W He HeceT 3a HHUX HHMKAaKoii
OTBETCTBEHHOCTH.

7.5.0nepatop He HeceT OTBETCTBEHHOCTH 3a obecrieueHue Ge30macHOCTH 0OOpYINOBaHHS H IIPOIPaMMHOrO
obecrieueHns AGOHEHTa, UCIIONB3YEMOr0 IS MOMYYEeHHUs Y CIIyT U HE TapaHTHPYET, YTO COAEP>KHMOE KOMIBIOTEpa
WIN Apyrux ycTpolicTe AOoHeHTa He OyzAeT sBNAThCS OOBEKTOM HECAHKLIMOHHMPOBAHHOTO JOCTYIA CO CTOPOHBI
TPEThUX JIHLL.

7.6.AGOHEHT HeceT OTBETCTBEHHOCTh 33 HMCIPABHOE COCTOSHHE aOOHEHTCKOH JIMHMU M MOb30BaTEIbCKOE
(okoHeynoe) obopymoBaHHEe, Haxojsuecss B momelmeHHd AOOHeHTa W Ha TEPPUTOPHUH YYyacTKa, €cCld
MTOAKJIFOYEHUE BHIIOJTHEHO B YaCTHOM JIOMOXO3SIHICTBE.

7.7. AGOHEHT HeceT MOJHYIO OTBETCTBEHHOCTb 34 XPAHEHUE YUETHBIX JaHHBIX, BbIAAHHBIX OnepaTopoM: a
Takoke ucrons3yeMbix Jloruna u Iapons AGoHeHTOM, a Taloke Nepeiady AAHHBIX TPETHHM JIMLAM.

7.8. Onepatop He HeceT OTBETCTBEHHOCTH 3a coleprkaHue MHGOpMaIMuy, nepenaBaeMoil (mosryyaeMoid)
AOGOHEHTOM IIpH NOJIE30BaHKUH Y CIIyraMu.

8. Cpoxk pelicTBHA H ycJI0BHSA pacTop:keHus noropopa. IIpoune yciaoBus.
8.1. lorosop BCTyMaeT B CHITY ¢ MOMeHTa ero noAnucanius CTopoHaMHu, Ha OCHOBaHUU nepefayd OnepaTopy
3asBku 0T AGOHEHTa O NMPEeNOCTaBICHUH Y CIIyT ocTyna B c€Th MHTepHeT U NeHCTBYET Ha HeoNpeAeIeHHBIH CPOK.



8.2. AbGonent BnpaBe oOpatutbcs Kk OrmepaTopy ¢ 3asBleHHEM O pactopkeHud Jlorosopa B
OJIHOCTOPOHHEM Topske 3a 10 auei 1o nnaHupyeMoi JaThl MOJTHOH OJI0KHPOBKH YCIIYT.

8.3. JloroBop cuuTaeTcs PacTOPrHYTBIM C JaThl Nepemadd AGOHEHTOM ycraHoBieHHoro OnepaTopom
00OpyOBaHUS COTIACHO MOANUCAHHOrO aKkTa npuema — nepenaud CTOpPOHAMH, a TAKXKE C Y4ETOM OILIATH
AbGoHeHTOM 32 (hakTHUYEeCKH OKa3aHHbIE YCIyTH.

8.4. Onepartop ocrasnseT 3a co0OH NpaBO PaCTOPrHYTh B OJHOCTOPOHHEM nopsiake Jloroeop, B cilydae
OTKa3a OT omnatel AGoHeHTOM OoJee 3-X MecsLIeB.

8.5. OnepaTop uMeeT MpaBo pacTOPrHyTb JIoroeop B Ciiy4asx, NpeayCMOTPEHHBIX [IpaBuiaMu OKasaHHs
YCITYT CBSI3M U ACHCTBYIOILMM 3aKOHOAATENIbCTBOM.

8.6. Baxmouas Hacrosuiuit JloroBop, AOGOHEHT TeM caMbIM BBIPAXaeT corjacie Ha oOpaboTKy
MEPCOHANBHBIX JaHHBIX B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM No 152-03 «O mepcoHaNbHBIX JaHHBIX» B
LeNiAX MCTMOJHEeHWs HacTosiiero JloroBopa M A/ OCYILECTBIEHHs 3a OKazaHHble YCHYTH, a TaKkKe Ui
paccMOTpeHus NpeTeH3Hii. OTBETCTBEHHOCTH 3a MOJIHOTY NMPeAOCTABISHHBIX JaHHbIX HeceT AGOHEHT.

=) C nudopmauneii, HeobxoaumMoil Aas
sakaovenust [loroBopa, a TaKkKe yCJIOBHAMH U
TapudaMH Ha YCIYTH 03HAKOMJIEH,

corjiaceH M 00A3yI0Ch HX BBINOJIHSATD.

TeHepabHBIH AHPEKTOD,
000 «TeaeTex» '
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Jorosop odepThl
- r. AOuHCK

OIIEPATOP:

O0umecTBO ¢ OrpaHHYeHHOH oTBeTcTBeHHOCTHIO «Tenexommynukanuonnble Ceru KyGanu»

HOpunnueckuii agpec: 353320, Kpacuoaapckuii kpaif, r. AGuHck, yn. MHTepHanyonanbhas, 41 r, nom. 8

Anpec noutossiii: 353320, r. A6unck, yn. KoMmcomonsckas, 1.64

WHH 2323030648 / KIIIT 232301001

Ten.: +7 (861) 205-64-77

Ily6nnunas -~ odpepra — aJpecOBaHHOE HEOMPEIENeHHOMY KpYry (U3HYECKHX JHI[ COAepXallee Bce
CYILUECTBeHHBIE YCIIOBHUS JOTOBOpa IIPeUIOKEHHEe, M3 KOTOPOro YCMaTpHBaeTCs BOJNA JIMLA, JEIarollero
NpeAOKEHHe, 3aKIOYUTh JOrOBOp HA YKAa3aHHBIX. B IPEUIOKEHHU YCJIOBHAX € JIOOBIM, KTO OT30BETCS.
'FOpunnueckye MOCIeACTBHS NPHU3HAHHUS MpeUIoXKeHUs MyOnuuHoi odepToil 3aKIovaloTcs B TOM, 4TO JIMIIO,
COBeplLuMBIIee HEOOXOMMBIE IEHCTBHS B LeNAX aKuenTa odepThl (Harmpumep, BHECIINH eHEeXXHBIE CPEACTBA 3a
yCIIyru), Brpase TpeOOBaTh OT JIMLA, CHEABLISro TaKoe MpeAIoKeHHe, HCIIOMHEHU JOrOBOPHBIX 00513aTeNbCTB.
Jorosop oepTsl perynupyercs I'paxnanckum kogekcom PO.

JOI'OBOP
0 NpefoCTABJIEHHH Y CJIYT A0cTyna B ceTh YHTepHeT

000 «TenekommynukaunonHsle Cetn Kybanm», neficTByrolee B COOTBETCTBHU C JIMLEH3MAMU DenepanbHoi
city>k0bl Mo Han3opy B cdepe cBA3M, HHYOPMALIMOHHBIX TEXHONOTHS M MAaccoBBIX kKoMMyHHKaumi Ne 156106,
156105 ot 22.06.2017 1o 22.06.2022, umeHnyemoe B aanbHeiem «Oneparopy, B nuue I'eHepanpHOro nupekropa
Crenanuenko XKanHel BanepreBHbl, AeHCTBYIOIEro Ha OCHOBaHUH Y cTaBa, NipeaiaraeT Hactosmui «Jlorosop o
npefocTaBieHHH Yeiyr goctymna B ceth MHtepaet» (nanee «Jloropop), spnsmomuiics nmydanussiM Jlorosopom-
odeproii (npeanoxeHuem) B anpec AGOHEHTOB ((PU3MUECKMX JIML), HYXKIAIOUMXCA B YCIyre M HMEIOLIHX
TEeXHWYECKHe BO3MOXKHOCTH Ui Aoctyna B cerb MHTepHer. akT peructpauvu AOOHeHTa B KadecTBe
nosib3oBarens Yenyru Oneparopa U ucnonb3oBaHHe ee (YCiayru) sBiseTcss NONHBIM M 6e30roBOpOYHBIM
akuentoM (npuHsTHeM) manHoro Jlorosopa, Bcex ero Ilpunoxkenuii 1 JononHenuit. AGoHeHT, 0GpOpMHUBLIHIA
3asBKY O TpeNoCTaBleHMHM YCIyr JOCTynma B ceThb VIHTepHeT, Kak IOJb30BaTenb YCIYr, B COOTBETCTBHH C
I'paxxnanckum koaekcom Poccuiickoii ®DemepalMyd paccMaTpuBaeTcss Kkak JuLo, BerynuBuee ¢ OOO
«TenexommyHukauoHHsle Cetn KybGaHu»» B JOrOBOpHBIE OTHOLHEHHS.

Ecnu Bel He cormacHel ¢ kakuM-nu60 ycnoBueM Jlorosopa, Mel npezuiaraeM Bam oTka3aTbest OT MCMONB30OBaHHS
Yenyru.

1. IIpeamer Morosopa

1.1. Onepatop npenocraensier AGoHeHTy Yciyry noctyna B ceTb MHTepHeT, a Takke NONONHHUTEIBHBIE W
pa3oBble yCIIyrH, ycTaHoBneHHble [IpaBrnaMu okasaHus yciIyr CBA3M. '

1.2.Bua 1 makeTHpoBaHWe mnpenocTaBiseMbx OmepaTopoM YcCIyr 3aBHCAT OT TEXHMUECKHX ocoOeHHocTei
pacnpenenuTenbHON| CeTH, IOCPEACTBOM KOTOPOH MPEeNoCTaBAAIOTCS Y CIIyTH CBA3H.
B cocrag Yenyrd mo mnpenocTaBleHHIO NocTyna B VIHTepHeT He BXOAMT HACTpoilka WIM JHAarHOCTHKA
MepCOHANBHOr0 KOMITBIOTEpa U MporpaMMHOro obecrniedeHus AGOHEHTa, a Taloke oOyueHne AGOHEHTa HaBbIKaM
pabotsl B cetnt HHTEpHET.

1.3.Ycnopusmu npenocrapnenus Yciyr AGOHEHTY ABIAIOTCA:
- PacIONOXKEHHE KBAPTHPHI WIIM YaCTHOLO. IOMOX03siicTBa AGOHEHTa B 30HE 00cTyxnBanus OnepaTopa ;
- HaMyue y AOOHEeHTa HEeOOXOAMMOro HMCIPABHOrO, IMOJIB30BATENIECKOTO OKOHEYEHHOro oOOpyHOBaHMS Ins
TMOJIB30BaHUA Y CIIyroif, ¢ BO3MOXKHOCTBIO MOJKIIOUEHHUS K SJIEKTpHUYecKol ceTH AGOHEHTa;
- HaJW4YHe Ha abOHEHTCKOM IHLIEBOM CHYeTe NEHEXHBIX CPEACTB B KONHYECTBE, AOCTATOYHOM JUIs OIUIATH
3aKa3bIBaeMBIX YCIIYT.

2. O6sa3annocTn Onepartopa

2.1. OkaspiBaTh AGOHEHTY Y CIIYT'Hl CBS3M B COOTBETCTBHU C JEHCTBYIOIINM 3aKOHOAATENbCTBOM P®d, ycioBHAMH
Hactosuero Jloroeopa, 3asBKoH, a Takxke uMeromuMucs y OnepaTopa JTHUCH3UAMH.

2.2. VcTpaHATh HEHUCHPABHOCTH, MPEITCTBYIOLIME IONB30BAHUIO YCIIyraMu, no 3asBke AGOHEHTa ¢ yueToM
TEXHHYECKHX BO3MOXKHOCTeH B cpok OT 3-X no 10-TM OHeH, 3a HCKIIOYEHHEM CJy4aeB OTCYTCTBHA AOCTYIa
Omneparopa k MecTy MOBpEXIEHHs, BOSHHKINKE He MO ero BHHe. B cnyuae orcyTcTBua Aoctyna Omneparopa K
MECTY MOBPEXACHHS, NPH POpc-MaKOPHOH cUTyalmy (reorpaduyeckoe pacrosoKeHHe HaceJIeHHOTo ITyHKTa,
NOrOJHbIE YCIOBUS U T.H.,) HEUCIIPABHOCTH YCTPAHAIOTCA B TEXHUUYECKH OOOCHOBAaHHBIE CPOKH, KOTOpPbIE MOTYT
npesbimaTh 10 KajeHIapHbIX OHEH. YCTpaHeHHe HEeHCIIPaBHOCTH, BO3HUKIIEH Mo BuHe AGOHEHTa, MPOBOAUTCA
: 32 JIOMOTHUTEIBHYIO IUIAaTy, B COOTBETCTBHU C ACHCTBYIOIIMMHU Tapudamu OnepaTopa.



2.3. ObecneuripaTh AOOHEHTY BO3MOXHOCTh TIONIG30BAHMS KAYECTBEHHBIMM YCIyraMH CBSI3H, 3a
WCKIIIOUYEHHEM ITEPHONOB MPOBEAEHHA DPEMOHTHBIX WM TNpO(MIAKTHYECKUX paboT COMNIaCHO YCTAHOBJIGHHBIX
[IpaBun oka3zaHus yCJyr CBS3H.

2.4. OkazbiBaTh OecIUIaTHBIE CITPABOYHO~ MHGOPMALIHOHHEIE YCITyrd AOOHEHTY:

2.4.1 llpegocraBnsaTh HHPOPMALHIO O COCTaBE OKa3bIBaeMbIX YCIIyT U TapHdax;

2.4.2. Bectu nuueBble cueta ADOHEHTa, HA KOTOPBIX OTPAKEHO MOCTYIUIeHUe cpeacts Oneparopy cBs3H, a
TaKKe CIHCAHHE STHX CPEACTB B CUET OIUIAThl OKazaHHBIX AOOHeHTy yciyr. CBOEBPEMEHHO 3a4HCAATh MIaTeXH
AOOHeHTa Ha JIMIEBble CHUeTa B COOTBETCTBUH C OOLICTIPUHATBIM NOPAOKOM pacdeToB. IlpenocTaBisTe
HUH(OPMALHIO O COCTOSHHH JIMLIEBOIO CUETA.

2.4.3. IlpenoctaBuTh NOPAAOK, GOPMEI 71l OMJIATHl Y CIIYT.

2.4.4. Uudopmaums HoBoAMTCA 10 AOGOHEHTa uepe3 CpeACTBa MaccOBOH MHGOPMALMH, OQHLHAIBHbIA calfT
https:/nomceru.pd B mocTynHOH ¢opMe Ha pYCCKOM SA3BIKE M CHCTeMY HHGOPMAIMOHHO-CIIPABOYHOIO
oOcny>xuBaHus 1o TenedoHy ropsueit muHuK exenHeBHO 8-800-555-48-19, a Taioke B oduce Onepatopa B pabouee
‘BpeMms. :

2.5. ObecnieunBats cobmoneHne TaliHbI CBA3M:

2.5.1. IlpenmoctaBnsaTh CBeJeHHS 00 OKa3aHHBIX YCIyrax CBsi3H AOOHEHTY WM YNOJHOMOYEHHBIM
MIpEACTABUTENAM;

2.5.2. He mepenaBaTh CBeISHMS TPETHHM JIMLIAM, CTaBLIME W3BECTHHIMHM TpPU HCIIOJHEHWH JOroBopa 6e3
MMCBMEHHOTO cornacHus AGOHeHTa.

3. IIpaBa Onepartopa

3.1. [IpuocTaHaBnMBaTh OKa3aHUe YCIYr cBA3W AOGOHEHTY B ciydae HapyiieHus AGOHeHTOM TpeOOoBaHMH,
NpeaycMOTPeHHbIX JIOroBOpoM, B TOM 4MCIe HapylIeHUS CPOKOB OMIaTel YCIyr, a Taloke HecoOMoJeHHe
IIPAaBOBBIX HOPM, YCTAHOBJIEHHBIX lIpaBHNaMM OKkazaHHs YCNYr CBf3H, SBJSIOLUMMHCS HEOTHEMIIEMOH YacThIO
HacTodLero JloroBopa, a Takke B CITy4asx, yCTAHOBIIEHHBIX 3aKOHOAATeNbCTBOM PO.

3.2. OnepaTop MMeeT NnpaBoO B OJHOCTOPOHHEM IOpSAKe NMEPHOAMYECKH W3MEHSTh M JONOJHAThH YCJIOBUA
Horogopa, Tapudsl U (unn) TaprdHsle MIAHBI IS OIIATH YCIYT CBS3H, M3BECTUB 00 3TOM AOOHEHTa He MeHee
yem 3a 10 mHell Jo BCTyIUIeHHS MX B CHITy, Ha caiite Onepatopa mo azapecy: https://momceru.pd. M3menenus k
JIOrOBOPY BCTYNAIOT B CWIY C Hayasa CJSAyIOLEro pacueTHOro Neproaa.

3.3.0neparop B cpok, He mpeBblmaroiiuii 30 gHell ¢ JaThl PerHcTpauMu 3asBKH, OCYIIECTBIISET IIPOBEPKY
TEXHAYECKOH BO3MOKHOCTH [UTS MIPEAOCTABICHHUS IOCTYNA K CETH NepeaaYuy JaHHBIX.

3.4. Oneparop UMeeT MpaBo OTKa3aTh B 3AKIFOYSHUH JOIOBOPA MPH OTCYTCTBHM TEXHHYECKOH BO3MOMXKHOCTH
MOJKJTIOYEHHS K CETH NIepeiayy JaHHbBIX.

3.5. Ilpu 4ype3BbIHAHHBIX CUTYalUAX NMPHPOOHOTO M TEXHOI®HHOro xapakrepa Oneparop cBA3M B MOPAIKE,
IPeSyCMOTPEHHOM 3aKoHOAaTeNscTBOM P®, BripaBe BpeMEHHO NPEKPAaTUTL WJIH OTFPaHHYUTH OKazaHHe YCIIyr
CBSI3H.

3.6. Onepatop BrpaBe OTKa3arh B MPEAOCTaBICHUN HHHOPMALIUH O TIONB30BAHUU Y CITyroi NIy, KOTOpPOe He
WACHTH(QULIMPOBaHO B 6a3e JaHHBIX, HO JEHCTBYeT OoT UMeHH AOOHeHTa (K NpHMepy, BblIaya yYEeTHBIX JaHHBIX B
Buge Jloruna u [Tapons AGoHeHTa, onepauyH 110 pacueTam).

3.7. Tpeboratb oT AGOHEeHTa:

- TIpU PaCTOPXKEHHH JTOrOBOPa, BEpHYTh oOopynoBaHue B pabodeM coctossHuu OnepaTopy COIIacHO aKTa
rpHeMa- nepenayy;

- BO3MEILEHHUS MOJTHOH CTOMMOCTH O0OpyINOBaHMS, ycTaHOBJIeHHOro OmnepaTopoM, NMpPH BO3HUKHOBEHUH
MOBpEXKACHHUs N0 BUHe AGOHEeHTa.

4. O6a3anHocTH AGOHEHTa

4.1. OrnnauuBate YCIyrd B NOJHOM oObeMe IyTeM BHECCHMS aBaHCOBBIX IUIATEXEH N0 MHIMBHAYalbHOMY
rpaduKy B COOTBETCTBUU C BHIOpaHHBIM Tapu(hHBIM NIIAHOM U YCTAHOBJICHHOMY PacyeTHOMY IEpHOLY.

4.2. TlpenocTaBnsaTh 3a CBOH CHET COOTBETCTBYIOIIECE IOJIB30BATENIECKOE (OKOHEUHOE) O00OpyAOBaHHE U
ofbecrieynTs Hanu4yue B MOMelleHHMH AOoHeHTa aOOHEHTCKOH pacHpefeUTeNnbHOH CHCTEMBI C  Y4EeTOM
TIOKJIFOYEHHS €T0 K NEKTPUUECKOH CeTH.

4.3. Tlpunare mo AXTy NpHeMa-TiepeJadyd M OOeCIeYHTh HEOOXOAHMMBIE YCIOBHS OKCIUTyaTalMH H
COXPaHHOCTh KOMMYHHKALIMOHHBIX JIMHUH CBS3M M o0opynoBaHus, kotopele Oneparop mepenan AGOHEHTY it
oCyIllecTBIeHHs YCIyr Ha cpok neiictBus Jloroeopa.

4.4. He nonxiodaTh kK abOHEHTCKOH THHMH (a0OHEHTCKOMN pacnipenenuTenbHol cucteMe) obopynoBaHue,
KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBaHHAM MITH IOJIB30BaTeNIbCKOE (OKOHEYHOE) 000pyJOBaHHE

TPETHUX JIHIL.



4.5. ComepxaThb B MHCIIPaBHOM COCTOSHUM abOHEHTCKYIO JIMHMIO M HOJb30BaTelbcKoe (OKOHEYHOE)
obopynoBanue U (MnH) aOOHEHTCKYIO paclpedesUTeNbHYI0 CUCTEMY, HAXOASAIIHecs B MOMeileHHH AGOHEHTa, W
cobnopate MpaBwia SKCIUTyaTauud oOOpYHOBaHMS W TOXapHOH O€30MacHOCTH B 30HE OTBETCTBEHHOCTH
AOoHeHTa.

4.6. Coobware Oneparopy 3apaHee, 3a 10 nHel, 0 HaMepeHHUM MOPEKPaTHTh IMOJIL30BATHCS YCIyro Mo
ykazaHHoMmy B Jloroope aapecy, a Tawoke 00 M3MEHEHHWH NAacHOPTHBIX AaHHBIX, (GaMWIIHM, UMEHH, OTYEeCTBa U
MECTa XKHUTeJbCTBRA.

4.7. IlpemocraBnare OnepaTopy He peke ONHOrO pasa B FOJA JOCTOBEpHBIE MACHOPTHBIC IaHHBIE,
MOJUIEsKALIME YCTAHOBICHHIO IIPH NIPHEMe Ha 00CITy)KHBaHHE.

4.8. VYpemomnare Oneparopa O BO3HUKLIMX HEHCHPABHOCTSAX COIJIACHO ACHCTBYIOMIMM KOHTAKTaM,
YKa3aHHBIX B .2.4.

4.9. Obecneunts poctyn pabotHukoB Oneparopa (YIOJHOMOYEHHBIX JIMI), COIJIACHO Hapsna s
BLITTOTHEHHS COOTBETCTBYIOIIUX paboT, HEOOXOMUMBIX [UISl OCMOTpA, YCTPaHEHHI HEUCTIPABHOCTEH, 0OCTYKHMBaHHS
JIMHHMH U CPE/ICTB CBA3U B NMOMELUECHUAX, 3eMEBbHBIX YYaCTKaX, HAXOIAIIHUXCA B OJNB30BaHHM AGOHEHTA.

4.10. CaMOCTOATENIBHO CIISIUTh 3a COCTOSTHHEM ajlaHca CBOEro JIMLIEBOro CYeTa B JIMYHOM KabUHeTe, TakKe
H3MEHEHUS TapuQHBIX TUIAHOB, JIOMOJIHEHHS B YCJIOBUS JIOTOBOPA, O HAJIMUMH aKUWii Ha OHIHATBHOM UHTEPHET-
caiitre Oneparopa: https://nomceru.pd. M3menenus u JlononHeHus K JOroBOPY BCTYIAKOT B CHITY B COOTBETCTBUH C
Tapu(OM U HHAUBUIYaJbHBIM rpadukoM oriaTel AGOHEHTa, ¢ Havyasa ClIeMyOLIEro pacyeTHOro Neproa.

4.11. B ciyyae Hecornacus ¢ H3MEHEHMAMM H JAONONHEHUsIMH K JloroBopy, AOOHEHT YBEOOMIISET
Onepatopa B IMMCbMEHHOH (opMe O NPEeKpaIlleHHH MOMB30BaHUS YCIyroi M OCTaB/IseT 3ajBKY Ha pacTopKeHHe
Jorosopa. B ciaydae orcyrcrus y Onepartopa 3asBku 0T AGoHeHTa o pacTopkeHuH J[oroBopa A0 NOCHeRHero AHs
TEKYIIEero pacueTHOro NMepHona, NPOJO/DKEHHUE 0Ib30BaHNsl AOGOHeHTOM Yciyrod ¢ Hayana HOBOTO PacyYe€THOrO
NepHOAA paccMaTpHBAaeTCs Kak coracue (aKienT) ¢ BHECEHHBIMH H3MEHEHUSIMH H JOMOTHEHUAMHU.

4.12. Mcnionb3oBaTh oka3biBaeMbie OnepaTopoM YCITyrd CBS3H JiJIs CEMEMHBIX, TOMAIIHHX U UHBIX HYXK[I, He
CBA3aHHBIX C OCYILECTBJICHUEM IpeANPHUHUMATENILCKON AEATETBHOCTH.

4.13. Xpanurs koHPUAECHUMANBHYIO HHGopMauuio o Jlorune u [Tapone, npenoctapineHHyro Oneparopom.

4.14. TlpensrcTBOBaTH PAaCHpPOCTPAHEHMIO CllaMa H BPEIOHOCHOTO MPOrPaMMHOI0 obecrneyeHus] CO CBOEro
abOHEHTCKOro 000pYAOBaHHA.

4.15. B cnyuae pactop>keHMs norosopa, AGOHEHTY HEOOXOAMMO BEepHYTH 00OpYXOBaHHE, YCTAHOBJICHHOE
OnepatopoM, TU60 BHECTH MOJIHYIO OIJIATYy CTOMMOCTH JAHHOr0 000pYI0BaHHS.

5. IIpaBa aboHeHTa

5.1. OtkazaTbcs B OJHOCTOPOHHEM IMOpsNKe OT HcnonHeHus J[oroBopa, Kak B LIEJIOM, TaK M B YacTH
OTACJIBHBIX YCITYT, IPU YCIOBUH oruiaThl OnepaTopy CBS3M pacXOOB MO OKa3aHHIO AOOHEHTY YCIIyT CBA3M.

5.2. Wamennts nepeueHp yciyr U (Mnu) Tapu(HBIA IU1aH Ha YCIYrH B TIOPANKE, NPEXyCMOTPEHHOM
IorosopoM, yBeaomue Oneparopa 3a 10 (necsats) pabounx JHEM.

5.3. OTkasatbes OT OIUIaTHl HE NpeXyCMOTpPeHHBIX JIOroBOpOM YCIIyr CBS3M, MPEJOCTaBICHHBIX AOGOHEHTY
6e3 ero cornacus.

5.4. B ciyuae pacropxenus [orosopa, AGOHEHT uMeeT mpaBo obpatutbes kK OmnepaTopy MHCBMEHHO C
TpebGoBaHHEM BO3BpaTa CPEJCTB, BHECEHHBIX UM B KAYECTBE aBaHCOBOTO IUIATEXKa.

5.5. AGOHEHT MMeeT NpaBO MPHOCTAHOBHTH HCIONB30BaHHE YCIYrd HAa CPOK JO TPEX MECSLEB, ITyTeM
yBeaominieHHs: OrepaTopa B NUCbMEHHOH (OpMeE O NPEKpalLIeHHU MONB30BaHUA Y CIIyroit uinu gukcaumy 3asBKH 10
tenedoHy ropsueit nmuHun B odpuce Onepatopa. C AGoOHEHTa NpU 3TOM B3MMaeTcs €IMHOBPEMEHHAs IIaTa B
COOTBETCTBHH C JEHCTBYIOLIMMH Tapr(aMu.

5.6. AGoHeHT BnpaBe MoTpeOOBATH MepepacueTa BHECEHHBIX CPEACTB Ha JIuneBoii cuer, 3a mepuoj, Koraa
OTCYTCTBOBAJIa BO3MOXHOCTh BOCIIONB30BaTECS YCIIyraMu no BuHe Oneparopa, B ciy4dae, Koraa OpUTd HapyUISHbI
pasyMHBI€ CPOKH BoccTaHOBIeHH (72 uaca).

6. Ilopagok, cpoxu u ¢popma pacuyeToB

6.1. Onnara A6oHenTa 3a Ycmyrn Oneparopa OCYyHIECTBIISIETCS aBAaHCOBBIMH IUIATEXKaMH B POCCHHCKHX
py6nsax. Cymma, BHeceHHas AOoHeHTOM, yuuthiBaetcs Ha JIMueBoM cuere AGoHeHTa, ¢ xotoporo Omnepatop
CIIMCBIBAET IIATEXKH B ITOPALKE, YCTAHOBJICHHOM [IpaBunaMu okasaHUs COOTBETCTBYIOLUMX YCIIYT.

6.2. Croumocte Ycmyru it abOHEHTa, CPOK M TOPSAOK OIUIAThl YCIYTH OMpeNeNseTcs HAaCTOSLIMM
JorosopoM U BeIOpaHHbIM AGOHEHTOM TapU(HBIM MIIAHOM

6.3. TapudHsie IIaHbL, @ TAKXKE CTOUMOCTD Y CITYT M eJHHHMIIBE TapUbHKALUK yCTaHaBIHBatoTCs OrneparopoM
B COOTBETCTBHUHU C 3aKOHOMaTenscTBOM PO, m3Menenus nposogsrcs OnepaTtopoM B COOTBETCTBUH C 11.3.2.

6.4. Crnucanue cyMMbl ¢ abOHEHTCKOroO JHMLIEBOTO CyeTa 3a IPEeNOCTaBJIeHHe YCIYr CBA3M IIPOBOIMTCA
OnepatopoM B COOTBETCTBHU ¢ Tapu(dHBIM NaHOM AGoHeHTa. B ciyuae HemocTaTo4HOrO 00BEeMa IEHEKHBIX



CPE/ICTB Ha JIUIIeBOM cdere AGOHEHTa, MPOMCXOJHUT MpekpauwieHue nocryna k Ycmyre. Ilpu atom cuctema
OrpaHHuMBaET AOCTYH B NpejiesiaX cTpaHuiipl JInuHoro kabuHera AGoHeHTa.

6.5. JInst CHSTHS MONHBIX OrPaHUMEHHH O AOCTYNY B riobanibHYo ceTh HHTEpHeT:

6.5.1. Heo6x0auMO MONOMHUTE THLEBOMH cyeT AGOHEHTA;

6.5.2. JIubo axtuBupoBats «O0ewianHbli miarex». C MOMEHTa JIeHcTBUA HaHHOW yCIyrd, OrpaHHMYCHHUs
JocTyna B ceTh MHTepHeT cHuMmaroTcs, AGOHEHT 00sA3yeTcs BHECTH OIUIATY B TeyeHHe Tpex AHed. Crincanus
abOHEeHTCKOM MaThl ¢ JULEeBOro cuera AGOHEHTa IPOUCXOOMT 3a MOJIHBIA PacyeTHbIH EPUOA B COOTBETCTBHH C
TapudHpiM nnaHoM. [IpoBepka COCTOSHHUS THLEBOTO cyeTa JIXKUT LeaukoM Ha AGoseHre (11.4.10. HacTosmero
Hororopa OdepTsr).

6.6. PaboThl MO YCTpaHeHHMIO HEHCIIPAaBHOCTEH, BO3HHUKIIMX B 30HE OTBETCTBEHHOCTH AOOHeHTa,
MPOM3BOAATCS 32 AOMOJIHUTENBHYIO MNATY, B COOTBETCTBUHU C AeHCTBYOIUMH Taprdamu OnepaTopa.

6.7. B cnyuae 6;10kMpOBKH YCIIyTH JOCTYIIA B CETh HAa CPOK JI0 TPEX MeECSLIeB, C JIMLEBOro cueta AGoHeHTa
CMUCBIBAETCS ©JUHOBPEMEHHas IUIaTa 3a COXpaHeHWe IopTa W HoMepa JHuUeBoro cuera «Jlob6poBosnbHas
OJIOKUPOBKA» B COOTBETCTBUHU C NEHCTBYIOLIMMU TapudaMu. Ha naHHBIH nepHox exemecsuHas abOHEHTCKas
IUIaTa HE B3UMAETCH.

7. OTBeTCTBEHHOCTHL CTOPOH

7.1.CTOpOHB HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHe Hactosuero Jloropopa B mNOpsAAke,
npeaycMoTpeHHoM JIoroBopoM U JeiCTBYIONIMM 3aKOHONATENECTEOM PD.

7.2. OnepaTop He HeCET OTBETCTBEHHOCTH 3a HEYIOBIETBOPUTENIEHOE KAYECTBO YCIyT, HApYLIEHUE CPOKOB
WK nepebou B OkazaHUH YCITyT, TM60 BO3HUKHOBEHHE THOOBIX YOBITKOB!

- BCJIEACTBHE MHCMOJB30BaHMA AOOHEHTOM HEHCIIpaBHOH, HE COOTBETCTBYIOIUEH TEXHHUYECKHM
TpeboBanusaM Oneparopa OKOHEUEHHOTo 00OPYHOBAHHMS, CaMOCTOSTEILHOIO M3MEHEHHS CXEMBI NOAKIOYEHUS,
nepeMeleHus aboHeHTCKOH THHUK 1 00opyAoBaHus OnepaTopa Kak BHYTPH OMELLEHH, TaK U 32 €ro npenesbl;

- B Clyyasx MOBpEX/eHHUsS abOHEHTCKOW pacnpeleUTeNIbHON JTMHUM ¥ YCTPOWCTB, MPOM3OIUICAIUNX IO
BuHe AOOHEHTa;

- B ClTyuae MoBpexxaeHus cetd OnepaTopa B pe3yJibTate JeCTBUI TPETHUX JIMLY;

- B CITy4ae MpekpalieHus MoJauu SIeKTPOIHEPTHH, B TOM YMCIIE Ha Y31kl cBa3u Onepartopa;

- B CIlyyae MOSBJIEHHS OOCTOATENLCTB, BO3HHUKIIWX [MOMUMO BOJM H xenaHus Oneparopa, ¥ KOTOpEIE
HEBO3MOXKHO ObLIO MPEABUACTH HAH H30eXAaTh

- B clTyyae 0OCTOATENLCTB HEMIPEOIOHUMOM CHITBI: CTUXUHHBIE OEICTBUS, TI0XKAPHl, TEXHOTEHHBIC aBapHU U
KaTacTpodbl, aBapud Ha TOPOACKUX HMHKCHEPHBIX COOPY)KEHHSX M KOMMYHHMKAIMSAX, MAacCOBbIe OecHopsiK,
BOGHHbBIE [eiicTBMA, OYHTHI, IpakKIaHCKHE BOJHEHHs, 3a0aCTOBKHM, NEHCTBHS M pELISHUs OpPraHoOB BIACTH,
OpraHOB YMpPaBJIeHHS MHOFOKBAPTHPHBIM JOMOM, B KOTOPOM pacHojiiokeHa ceThb cBs3u Omeparopa, TO €CTb
Ype3BblYaliHbIe ¥ HENPEeOJONHMbIE NMPU JAHHBIX YCIOBHAX OOCTOSTENBCTBA, HACTYNMBIIME TOCHE 3aKITIOUEHHS
Jloropopa.

7.3.0neparop He HeceT OTBETCTBEHHOCTH Ha JIIOOBIE TOBAapHI, umbdpmaumo U YCIYTH, IIOCTaBJIsieMBIE
yepes ycmyry HMurepuer. Pacxomsl AGoHeHTa MM yiepd, KOTOpBIH MOxeT OBITh HaHeceH AOGOHeHTY,
SIBJISOLIMHACS PEe3yNBTATOM YKA3aHHEIX CIENOK. Bes OTBETCTBEHHOCTD JIEXKUT MOJIHOCTBIO Ha AGOHEHTE.

7.4. OnepaTop He KOHTPOJIHPYET AOCTYHHbIH uepe3 ceTh MHTepHET WHGPOPMALMOHHBIN MOTOK, KOTOPHIi
MOXET BKJIIOYATh HEXeNaTesbHbIE IS KJIHEeHTa MaTepualibl, B YHaCTHOCTH, OTKPOBEHHO CEKCYalbHOro Xapakrepa
WK COAEpXKallde OCKOpPOMTENbHYI0 NHYHO i AOoHeHTa HH(OpMAaLMIO, W He HeceT 3a HUX HHKaKoH
OTBETCTBEHHOCTH.

7.5.0nepatop He HeceT OTBETCTBEHHOCTH 32 obecneyeHne 6e30NMacHOCTH 000PYIOBaHUS U MPOrPAMMHOTO
obecrieueHuss AOOHEHTa, HWCIONB3YEMOTro MO MONyYeHWs YCIyr W He TapaHTHpPYeT, YTO COJepKHUMOe
KOMITBIOTEpA UK JPYTHX YCTPOHCTB AGOHEeHTa He OyHeT SBIAThCS OOBEKTOM HECAaHKIHOHHPOBAHHOTO HOCTYIIa
CO CTOPOHEI TPETHUX JIULI.

7.6.AGOHEHT HeceT OTBETCTBEHHOCTDh 33 MCIIPABHOE COCTOSHHE aOOHEHTCKOH JIMHUM W IOJb30BaTENbCKOE
(okoHeuHOE) o0opyHOBaHHeE, HaXonsldecs B IOMEINeHWH AOOHEHTa M HA TEPPUTOPUM Y4YacTKa, €CiH
TIOJKJIFOUEHHE BBIIONIHEHO B YaCTHOM JJOMOXO3SHCTBE.

7.7. AGOHEHT HeceT MOJIHYIO OTBETCTBEHHOCTH 32 XPaHEHHE YYETHBIX JAaHHBIX, BeIOaHHBIX Oneparopom: a
TakKxKe ucnonpsyembix Jloruna u I[aposis AGoHeHTOM, a Taoke nepefady JaHHBIX TPETHHUM JTHIIaM.

7.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a cojepKaHHe WH(OpMAalHH, rnepeqaBaeMoi (IomydaeMoit)
ABOHEHTOM IpY NOAB30BaHUU Y CIIyT'aMHu.

8. Cpok geficTBHA H ycJ0BHS pacTop:KeHus gorosopa. llpoune ycioBus.

8.1. JoroBop BcTymaeT B CHIy ¢ MOMEHTa ero noamnncadus CTOpoHaMu, Ha OCHOBaHHMM INiepejayu
Onepatopy 3asBkn OT AOOHEHTa O NpPEJOCTaBNEHWM YCIyr JocTyna B cetb MHTepHeT M nelicTByeT Ha
HEOIIPEeAEIIeHHBIH CPOK.



8.2. ACGonedT BrpaBe obOpatutecst k Omneparopy ¢ 3asBieHHeM o pactopxeHun J[loropopa B
OIHOCTOPOHHEM riopske 3a 10 qHel 10 niuaHupyemMo# AaThl OTHOH GIOKUPOBKH YCITYT.

8.3. JloroBop cuMTaeTcs pacTOPrHyThIM C AaThi nepenadu AOOHEHTOM ycTaHOBIeHHOro OrnepaTtopom
000pyOBaHUS COTAIACHO IMOJIMCAaHHOIO aKTa npuema — mnepeaaud CTOpOHaMH, a TAaKKE C Y4ETOM OIUIarhl
ABGOHEHTOM 3a aKTHUECKH OKa3aHHbIE YCIIYTH.

8.4. Oneparop ocraBiseT 3a co0Oi MpPaBoO PacTOPrHYTh B OJHOCTOPOHHEM MNopsjke Joropop, B ciaydae
OTKa3a oT omiatel AGOHeHTOM Oonee 3-x MecsLeB.

8.5. OnepaTop UMeeT NpaBo PacTOPrHyTh J[oroBop B cily4dasx, MpeaycMOTpeHHbIX [IpaBuiiamu OKa3aHUs
YCIIyT CBSI3U U ACHCTBYIOLIUM 3aKOHOATEIbCTBOM.

8.6. Bakmouas Hactoamuii JloroBop, AOOHEHT TeM CcaMBIM BBIpOXKAET corjacue Ha oOpaboTKy
NEPCOHANBHEBIX JaHHBIX B cooTBeTcTBUM ¢ ®epepansHbiM 3akoHOM Ne 152-03 «O mepcoHanbHBIX AaHHBIX» B
LeNaX WCIOJHEeHUs HacTtosmero Jloropopa W Ul OCYIIECTBJICHHS 3a OKa3zaHHbIE YCIyTH, a TaloKe A
paccMOoTpeHus npeTeH3uit. OTBETCTBEHHOCTH 3a MONHOTY NPEAOCTaBJIeHHbBIX JaHHBIX HeceT AGOHEHT.
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Jorosop odeptni
r. Kpacunomap

OIIEPATOP: O6uiecTBo ¢ OrpaHH4eHHOil 0TBEeTCTBEHHOCThIO «/IHHKU»

HOpumuueckwuii anpec: 350059, KpacHomapckuii kpaid, r. KpacHoaap, yn. Kommynapos n. 276, kopn. 2, oduc 11
Anpec noutoslii: 350020, r. Kpacnonap, yn. dzepxunckoro, a. 3/2, od. 109

WHH 2312266923 KIIIT 231001001

Ten.: +7 (861) 205-65-39

Ily6nnynas odepra — aapecoBaHHOE HEONpeIesIeHHOMY KpYTY JIML COIep Kalliee BCE CYILECTBEHHBIE YCIOBHs
JIOroBOpa MpeUIoKEeHHE, U3 KOTOPOr0 YCMaTpPUBAETCs BOJIS JIMLIA, ACTIAIOLIETO MpeUIoAKEeHHE, 3aKIFOUYUTE JOrOBOP
Ha YKa3aHHBIX B NPEUIOKEHUH YCIOBUAX C JIIOOBIM, KTO OT30Betcs. FOpuauueckue MOCNeACTBHS MPU3HAHMSA
IpeUIoKeHUs ITyONUYHON 0oGepToil 3aKloyaloTcss B TOM, YTO JIMLIO, COBepIIMBIIEe HEOOXONUMbIE NEHCTBUS B
HeJIX akuenrta ogeprtsl (HanpuMep, BHECIUMH JeHeXHBIE CpeACTBa 3a YCIYTH), BIpaBe TpeOOBaTh OT JIHLA,
CHENaBIUETr0 TaKoe MNpeJIOKEeHHE, HCTIONHEHHs [OTOBOPHBIX oOs3aTenscTB. JloroBop odepTsl perynupyercs
I'paxxpanckum xoaexcom PO.

JOI'OBOP
0 NpeJocTABJICHHH Y CJIyT A0CTYNA B ceTh VIHTepHeT

00O «JIunku», AedcTByOlIEE B COOTBETCTBUU C JHLEeH3MAMU DeaepanbHoil ciayx6b1 o Haa30py B cdepe CBA3M,
HMHQOPMALMOHHBIX TEXHOMOTHH K MaccoBbIX KOMMYHHKaLMH Ne 174599 ¢ 26.12.2017r., Ne 174600 ¢ 18.01.2018r.,
HMeHyeMoe B JanbHeiiueM «OnepaTop», B nuue 'enepanbHoro nupekropa Ans-Latis Gununa, aeiicTByoero Ha
OCHOBAaHMH YcCTaBa, mpemiaraeT HacTosllMi «JloroBop o mpenocTaBieHuH YCIyr goctyna B cerb MHTepHeT»
(nanee «JloroBop), seistomuiics my6auyHeiM JforoBopom-odeproii (npemioxenueM) B aapec AOGOHEHTOB
(pusmueckux JNuL), HYNKNAOIUXCS B YCIHYre M UMEIOLUMX TeXHW4Yeckhe BO3MOYKHOCTH I JOCTyna B CeTb
Unrepuer. ®akr perucrpauuu AGOHEHTa B KadecTBe Iojb3oBaTens Ycoimyrn Omnepatopa W UCMOJNb30OBaHHE ee
(Yenyrn) sBnsercs MOJMHBIM M 6€30roBOPOUHBIM akuenToM (mpuHATHEM) naHHoro Jloroeopa, Bcex ero
Hpunoxenuit 1 JononHeHmii. AGoHeHT, odopmuBIIMI 3asBKy O NpPeAOCTaBICHHWH YCIyr AOCTyNa B CeThb
Hutepner, kak mnonp3oBarens YCIyr, B COOTBETCTBHM ¢ I'pakmaHckum konekcoM Poccuiickoil Denepaimu
paccmarpuBaercs kKak o, eerynusuiee ¢ OO0 «JIuHKW» B JOTOBOPHBIE OTHOILEHHSL.

Ecan Bel He cormacHsel ¢ kakuM-1u60 ycnoeuem Jlorosopa, Ml npeuiaraeM Bam OTKa3aThcs OT HCIOJIb30BaHUSA
Yenyrn.

1. IIpeamer orosopa

1.1. Oneparop npenocraensger AGOHeHTY Ycnyry AocTyna B ceTh MIHTepHer, a Takke JONOJHUTENbHBIE U pa30BbIe
YCJIyTH, ycTaHoBNeHHbIe [[paBunaMu okasaHus yCayT CBS3H. '

1.2.Bux ¥ naketupoBaHue IpenocTraeiseMbrx OmnepaTopoM VYciyr 3aBUCAT OT TEXHMUYECKMX OCOOEHHOCTei
pacIpencIuTeNbHOH CeTH, IOCPEACTBOM KOTOPOH NPefoCTaBsoTCA Y CIYTH CBA3H.

B cocras Vcayrd mo mnpelocTaBieHMIO AocTyna B FHHTepHeT He BXOAMT HacTpoiika WIM AOUarHoCTHKa
MEePCOHANIBEHOrO KOMIIBIOTEpa M NpOrpaMMHOro obecnevdeHus AGOHeHTa, a Taioke oOyueHHe AGOHEHTa HaBBbIKaM
pabotsl B ceTu MHTepHeT.

1.3.Venorusamu npepoctabieHus Yeayr AGOHEHTY SBIAIOTCS:
< PacTIONIOXKEHHE KBAPTHPHI WM YaCTHOIO JOMOX03siictBa AGOHeHTa B 30He obciyxuBanus Oneparopa ;
- Hamyuhe y AOOHeHTa HEeOBXOJHMMOro HCHIPAaBHOrO HOJIB30BATE/ILCKOIO OKOHEYEHHOro OO0OpYHOBAHUS 1A
MOJIB30BAHUA Y CIIyTOH, ¢ BO3MOXKHOCTBIO HOAKIIIOYECHHS K 3NIEKTPU4ecKoit cet ADOHEHTa;

- ‘Halu4yue Ha aOOHEHTCKOM JIMLEBOM CYETe AEHEXHBIX CPEACTB B KOJMYECTBE, IOCTATOYHOM AJIs OIUIATHI
3aKa3bIBAEMBIX YCIIYT.

2. Ooszannoctan OnepaTtopa

2.1. Oxa3biBaTh AGOHEHTY YCIIYIH CBS3M B COOTBETCTBUM C ACHCTBYIOIMM 3akoHoZaTenbecTBoM PO, ycinoBuamu

Hacrosiero Jlorosopa, 3asBko#, a Taioke MMeromuMucs y Oneparopa JMUEH3UAMH.

2.2. YcTpaHATh HEHCIIPABHOCTH, IpPEISITCTBYIOLIME MONB30BaHHIO Yciyramy, no 3asgBke AOOHEHTa ¢ y4deToM

TEXHHYECKUX BO3MOXKHOCTEH B Cpok OT 3-x n0 10-THM AHeH, 3a HUCKIIIOYEHHEM CIIy4aeB OTCYTCTBHsA JOCTyNa

Oneparopa Kk MecTy HOBPEXIESHNU, BOSHUKILNE He TI0 ero BuHe. B cityuae orcyTeTBus Aoctyna Oneparopa k MeCTy

NOBPEXJIEHHUS, TpH (Popc-MaKOPHOI cuTyanuH (reorpaguuyeckoe pacroiokeHue HaceleHHOro ITyHKTa, IIOroJHbIe

YCIIOBUS M T.J.,) HEUCIIPABHOCTH YCTPAHAIOTCH B TEXHUYECKH 0OOCHOBAHHBIE CPOKH, KOTOPHIE MOTYT IpEBBIIIATE

10 xaneHmapHBIX J[HeW. YcTpaHeHWe HEMCIPAaBHOCTH, BO3HHMKINEH 1o BHHe AOOHEeHTa, NPOBOJIMTICS 3a
- NONOTHUTENBHYIO TUIATY, B COOTBETCTBHH C AeHCTBYIOIMMY Tapudamu Oneparopa.



2.3. ObGecreunBath AOOHEHTY BO3MOKHOCTh [IOJIB30BAHHS KAUECTBEHHBIMM yCIyramMM CBs3H, 32
MCKJIFOYEHHEM NepUOJOB TPOBENEHHUsT PEMOHTHBIX WIHM HpodunakTHyeckux paboT COIMNIACHO YCTaHOBJICHHBIX
IIpaBun oxazaHus yCayr CBs3H.

2.4. Oka3piBaTh OecraTHbIC CMPABOYHO- HHPOPMALUOHHBIE YCITyTH AGOHEHTY:

2.4.1 TlpenocTasisTs MHPOPMALIMIO O COCTaBE OKa3bIBAaEMBIX YCIyT U TapHudax;

2.4.2. BectH nuleBbie cueta AGOHEHTA, Ha KOTOPBIX OTPAXKEHO MOoCTymneHue cpeacte Oneparopy CBA3M, a
TaKKe CIHMCaHHWe STHX CPEACTB B CUET OIUIaThl OKa3aHHbIX AGOHEHTY yciyr. CBOEBPEMEHHO 3a4UCIATH IUIATEXKH
AGOHEHTa Ha JMUEBBIE CYETa B COOTBETCTBHM C OOIICHPUHATHIM IOpSAAKOM pacueroB. llpemocTaBndTe
HH(OPMALIKIO O COCTOSHUY JIMLIEBOIO CUETa.

2.4.3. IlpefiocTaBUTE MOPSAAOK, GOPMBI AT ONNATHl Y CNyT.

2.4.4. ndopmauus noBoaurcsa 10 AOGOHEHTa yepe3 cpeacTBa MaccoBoii MH(popMaLuH, opHULIHANIBHBIA caliT
https://nomcet.pd B mocTynHOW ¢opMe HA PYCCKOM S3bIKE M CHCTEMY HHGPOPMAIMOHHO-CIIPABOYHOIO
obcyxuBanus 10 TenedoHy ropsuei TuHuM exxenHeBHo 8-800-555-48-19, a Takxke B oduce Oneparopa B pabouee
BpeMsl. -

2.5. ObecnieunBaTh COONIOACHHE TalHBI CBSI3U:

2.5.1. IlpemoctaBnaTe cCBefeHHS OO0 OKa3aHHBIX YCIyrax cBsf3d AOOHEHTy MIH YNOTHOMOYEHHBIM
TIPEACTaBUTEIIAM;

2.5.2. He nepenaBaTh CBeACHUs TPETbUM JNHLAM, CTABHIME HW3BECTHBIMM NpPH HCIIOJHEHHMH Jorosopa 6e3
MUCbMEHHOT0 corniacusi AGOHEHTa.

3. IlpaBa Omneparopa

3.1. IIpuocraHaBauBaTh OKazaHWe YCIyr cBA3H AOGOHEHTY B Cilyyae HapylleHHst AGOHeHTOM TpeGoBaHHUH,
npexycMoTpeHHbix JIoroBopom, B TOM 4YHCIIE HapylIeHHs CPOKOB OIUIATBl YCIyr, a Talke HecoOmoJeHue
MPaBOBBIX HOpPM, YCTaHOBJICHHBIX [IpaBunamMu okasaHHs yCIyr CB3H, SBJSIOIIUMHUCS HEOTHEMJIEMOH YacThbiO
Hactosuiero Jloropopa, a Taloke B cly4asx, YCTaHOBJIEHHBIX 3aKOHOAATEeNbCTBOM PO,

3.2. Oneparop uMeeT MpaBO B OJHOCTOPOHHEM MOpPAIKE MEPHOAUYECKU M3MEHSATh U JOMOJHATh YCJIOBHA
Horosopa, Tapuds! ¥ (MiH) TapudHbie IUTaHbl IS OIIATHl YCIyr CBA3H, U3BECTUB 00 3ToM AOGOHEHTa He MeHee
yem 3a 10 gHeli Mo BCTYIUIEHHMs HMX B CHIy, Ha caiite Onepatopa mno ajpecy: https://momcern.pd. M3mMeHeHus k
JIOrOBOPY BCTYMAIOT B CUITy C Hauala ClIelyIOLIero pacieTHOro Neproa.

3.3.0neparop B cpok, He npespinaromui 30 nHe# ¢ JaTel perucTpalyy 3asBKH, OCYLIECTBISET NMPOBEPKY
TEXHHYECKOH BO3MOXKHOCTH 115 IPEAOCTABIIEHHs NOCTyIa K CeTH Hepelayt JaHHbBIX.

3.4. Onepatop UMeeT MPABO OTKa3aTh B 3aKJIIOYEHHH JOroBOpa MPH OTCYTCTBUM TEXHHUUECKOH BO3MOXHOCTH
MOJKTIOYESHHS K CETH NiepeJayuy JaHHBIX.

3.5. Tlpu ype3BBIYAMHBIX CHTYaLMIX MPUPOJHOIO W TEXHOTEHHOro xapakrepa Oneparop CBA3H B MOpPSIKE,
MPeayCMOTPEHHOM 3aKOHOAaTenbcTBOM P®, BrpaBe BpeMEHHO NMpPEKpPATHTh WIM OTPAHHUYMTh OKasaHHEe Y CIIyr
CBSI3H.

3.6. Oneparop BIpaBe 0TKa3aTh B PEJOCTaBIEHUH HHPOPMALIMH O NTOJB30BAHUH Y CIIyroi JIMLLy, KOTOpOE HE
unenTuduurposaHo B 6a3e JaHHBIX, HO eficTBYeT OT uMeHH AGOHeHTa (K IpUMepy, Bbloaya yUeTHbIX NaHHBIX B
Buge JloruHa u Iapons AGoHeHTa, oniepalyy IO pacyeTam).

3.7. TpebopraThs OT AGOHeHTA!

- TIpH pacTOP>KeHHH JOroBOpa, BEpHYTh obopynoBaHue B paboueM cocrosHuH OnepaTopy COLJIACHO aKTa
TipHeMa- repefayH;

- BO3MEILEHHUS TIONHON CTOMMOCTH 00OpyIOBaHHs, ycTaHOBJIeHHOro OnepaTtopoM, INpH BO3HUKHOBEHHH
MIOBPEXK/IeHHS MO BUHEe AGOHEHTA.

4. O0si3anHOCTH AGOHEHTA

4.1. OmnayuBaTh YCIyrd B IOJHOM 00bEeMe IyTeM BHECEHHs aBaHCOBBIX IUIATEXEH MO MHIUBUAYabHOMY
rpaduky B COOTBETCTBUH C BEIOpaHHBIM Tapu(HBIM IIJJAHOM H YCTAHOBJICHHOMY PacH€THOMY MEPHOLY.

4.2. TlpenoctaBnath 3a CBOM CHET COOTBETCTBYIOLIEE MOJB30BaTeNsCKoe (OKOHEeUHoe) Oo0OpyAOBaHHE U
obecnieyuTh HalW4yHe B MOMewleHUn AOOHeHTa abOHEHTCKOM pacHpeleNUTeIbHOH CHCTEMBI C  Y4ETOM
HOJKJIIOYEHHS €ro K 3JIeKTPUUECKOH CeTu.

4.3. Ilpuuath 1O AKTy mpueMa-mepefaydn M o00ecHeynTh HEeOoOXOOMMBbIe YCJIOBHUA OKCIUTyaTalUH M
COXPaHHOCTh KOMMYHHKALMOHHBIX JHHUH CBS3M H 0OopynoBaHus, koTopsle Oneparop nepenan AGoHEHTY s
OCYIIECTBICHHs Y CIIyT Ha cpok Jeiicteus Jlorosopa.

4.4. He nomwiioyaTh k abOHeHTCKOH TMHUM (a00HEHTCKOH pacripefiesMTeNbHON cucTeme) obopyaoBasue,
KOTOPOE HEe COOTBETCTBYET YCTAaHOBJICHHBIM TPeOOBaHUAM HIIH HOJIB30BATENBECKOE (OKOHEUHOE) 000pyIoBaHHe

TPETHHX JIMIL.



4.5. Copepxarb B HCHpPaBHOM COCTOSSHMM aOOHEHTCKYIO JIMHHIO W MOJb30BaTelbckoe (OKOHEYHOE)
obopyaoBanue U (uiaM) aGOHEHTCKYIO pacnpelesIUTeNIbHyI0 CHCTeMY, HaXo[sliuecss B NnoMeleHun AOGOHEeHTa, U
cobmonaTe MNpaBWia 3KCIUyaTalMd oOOpyJOBaHHMS M MNOXApHOH ©OE30MacHOCTH B 30HE OTBETCTBEHHOCTH
AGoHeHTa.

4.6. Coobware Oneparopy 3apanee, 3a 10 aHeH, 0 HaMEpeHUH MPEKPAaTUTh IOJIB30BAThCA YCIYTOH MO
ykaszaHHoMmy B JloroBope anpecy, a Takke o0 M3MEHEHWH MAaclOPTHBIX NaHHBIX, GaMUIMK, UMEHH, OTYECTBA U
MECTa XKHUTEIbCTBA.

4.7. Tlpenocrasnsate Oneparopy He peXe OIHOrO pasa B IoJ JAOCTOBEPHBbIE ITaCHOPTHBIE JAHHEIE,
NOJUIe)KAIHE YCTAHOBICHUIO P IPHEMe Ha 00CTyKUBaHYeE.

4.8. VYeemomuste Omneparopa O BO3HUKIIMX HEUCIPABHOCTAX COMNIACHO JCHCTBYIOIIMM KOHTaKTaM,
yKa3aHHbIX B 11.2.4.

4.9. Ob6ecneuurs poctyn paborHukoB Omneparopa (YHNOJIHOMOYEHHBIX ML), COMVIACHO Hapsaa UIs
BBITTOJIHEHHS COOTBETCTBYIOLIMX PaboT, HEOOXOAMMBIX JUIS OCMOTPA, YCTPaHEHHs] HEUCTIPaBHOCTEH, 00CITyKUBaHUS
JIMHUH U CPEICTB CBA3H B OMEIICHUX, 36MEJIbHBIX YUaCTKaX, HAXOMIIHUXCS B MOJIb30BaHUN AGOHEHTa.

4.10. CamMOCTOATENBHO CIIEAUTh 32 COCTOSHUEM OaaHca CBOEro JIMLIEBOrO cCUeTa B JIMYHOM kabHHeTe, Takke
H3MEHEHHs TapUGHBIX IUIAHOB, AOMOJHEHHS B YCIIOBUS JOrOBOPA, O HATHYUH aKLHi Ha OQHLMaNbHOM UHTEPHET-
caiite Onepatopa: https://nomcetru.pd. M3meHeHus u JJononHeHUs K AOrOBOPY BCTYNAIOT B CHITY B COOTBETCTBHHU C
TapH$OM U MHANBUAYAIBHBIM rpadukomM omnatel AGOHEHTa, C Hauala CIEAYIOIIero pacueTHOro Neproaa.

4.11. B cimyyae Hecornacus C M3MEHEHUSIMH M JOMOJIHEHMAMH K JloroBopy, AOGOHEHT yBenOMISET
Onepatopa B NMCBMEHHOH (popMe O MpekpalieHHH NOJIB30BaHUA YCIYroil M OCTaBisieT 3asiBKY Ha pacTOpXKeHHe
Horosopa. B ciiyuae orcyrcrBus y Oneparopa 3asBku oT AGOHEHTa 0 pactopxkeHuu Jlorosopa a0 nocienHero AHs
TEKYLIET0 pacueTHOro Iepuosia, NpOdOJDKeHUE Monb30oBaHus AOoHeHTOM YCiyrofl ¢ Hadaja HOBOTO PacdyeTHOTO
NepHoAa pacCMaTpHBAETCs Kak cornacue (akuent) ¢ BHECEHHBIMU U3MEHEHHSIMH U NOTIOJHEHUAMHM.

4.12. Ucnone3oBathk oka3piBacMble OnepaTopoM YCIyrH CBA3M Ul CEMEHHBIX, JOMANIHUX M HHBIX HYXI, He
CBS3aHHBIX C OCYLIECTBIEHHEM NPeAIPHHAMATEIBCKON NesTeIbHOCTH.

4.13. Xpauuts koH(puAeHIHATBHYIO HHGopMaruio o Jlorune u [lapone, npenocrapneHHyro OnepaTopom.

4.14. IlpenaTcTBOBaTh paclpOCTPaHEHHIO CMlaMa M BPEJOHOCHOrO MPOrpaMMHOro obecreueHHsi CO CBOEro
abGoHEeHTCKOro 000pyAoBaHus.

4.15. B ciyyae pacTOpxEHHs AOroBopa, AOGOHEHTY HeOOXOOMMO BEpHYTH 0OOpYAOBaHHE, YCTAHOBJIEHHOE
OneparopoM, 1160 BHECTH NONHYIO ONIATY CTOUMOCTU JAHHOTO 000pYAOBaHUS.

5. IIpaBa aboneHTa

5.1. OrkasaTbcs B OJHOCTOPOHHEM IMOPAAKE OT HcmoilHeHus Jloroeopa, Kak B LEJIOM, TaKk M B 4acTH
OTJE/bHBIX YCIIYT, NP YCIOBHY omuiaTel OnepaTopy CBA3M pacxoJlOB 10 OKa3aHHI0O AGOHEHTY yCIIyr CBS3H.

5.2. Usmenurs mnepedeHb ycuyr v (W) Tapu¢HBI TUIaH HAa YCIYTH B IOPSIKe, MPeayCMOTPEHHOM
ZOroBopoM, yBeaomus Onepatopa 3a 10 (necsrs) pa60q1§))( JHEH. l

5.3. Otka3aTbCsl OT OIUIAThl HE MpPeXyCMOTPEHHbIX JIOroBOpOM YCIIyr CBs3M, IIPENOCTABICHHbBIX AOOHEHTY
6e3 ero cornacus.

5.4. B cnyyae pactopxkenus Jloropopa, AGOHEeHT uMeeT mpaBo obpatutbes k Omnepatopy MHCBMEHHO C
Tpe6OBaHHEM BO3BpaTa CPE/JICTB, BHECECHHBIX UM B Ka4eCTBE aBaHCOBOI'O ILIaTEXka.

5.5. AGoHEHT MMeeT TpaBO IPUOCTAHOBUTH MCTIONBb30BaHME YCIYIM Ha CPOK JO TpeX MeCileB, ITyTeM
yBepomienus Oneparopa B IUCEMEHHOH GopMe 0 MpeKpalleHnH MoJIb30BaHuA Y CIyroi uid ¢ukcanuu 3asBKy Mo
tenedoHy ropsuein nuauu B oduce Oneparopa. C AGOHEHTa mpu 3TOM B3HUMAETCs €IMHOBPEMEHHas IUIaTa B
COOTBETCTBHH C JSHCTBYIOLIMMU Taprpamu.

5.6. ABoueHT BripaBe NOTpeOOBaTh NepepacyeTa BHECEHHBIX CpeACTB Ha JIMUEBOi cueT, 3a Mepuol, Korxa
OTCYTCTBOBaJIa BO3MOXKHOCTBH BOCTIONIB30BAThCS Y CIIyraMu 1o BuHe Orneparopa, B cioydae, KOria ObUIM HapyIIeHE
pa3yMHBIE CPOKHM BOCCTaHOBJIEHH (72 yaca).

6. Ilopanoxk, cpoxu 1 popmMa pacueToB

6.1. Onnara AGonenta 3a Ycmyru Omeparopa OCYILECTBISCTCS aBaHCOBBLIMU ILIATEXKaMHU B POCCHUICKHX
py6nsax. Cymma, BHeceHHas AOOHeHTOM, yuuThiBaeTcs Ha Jluuepom cuere AOoHeHTa, ¢ koToporo OmnepaTop
CIIMCBIBAET IIATEXH B MOPsiZIKe, ycTaHOBNeHHOM [IpaBunamMu oka3aHus COOTBETCTBYIOMIMX YCIYT.

6.2. Croumocts Ycnyru nnsd aboHEHTa, CPOK M IOPS/IOK OIUIAaThl YCIYI'M OIPENEeNAeTCS HACTOALMM
JoroeopoM # BeIOpaHHEIM AGOHEHTOM TapU(HBIM IIaHOM

6.3. TapudHsle nnaHel, a Talkoke CTOMMOCTH Y CIIYT M € IMHULBI TapUdUKalMK ycTaHaBIuBatoTes OnepaTopoM
B COOTBETCTBHHU ¢ 3aKOHOZaTenscTBOM P®, namenenus npoeogstes OnepaTopoM B COOTBETCTBUH C 11.3.2.

6.4. Crniucanue cyMMbl ¢ abOHEHTCKOTO JIMIIEBOrO CHETa 3a MPEIOCTaBIEHUE YCIOyr CBS3M NPOBOIUTCH
OnepaTopoM B COOTBETCTBHMH C TapubHbIM IilaHoM AOoHeHTa. B cioydae HemoctaTouHOro o6beMa HEHEMKHBIX



CpeacTB Ha nuueBoM cyere AOGOHEHTa, MPOMCXOOWT MpekpallieHHe goctyna k Ycnyre. IIpu stom cucrema
OrpaHU4KBaeT JOCTYM B Mpeaenax crpaHuupl JInyHoro kabuHera AGOHEHTa.

6.5. JIy1st CHATHS MOJIHBIX OrPaHMYEeHHH 110 JOCTYMY B IN00abHYIO ceTh MHTepHeT:

6.5.1. Heo6xoqMMO MONOIHUTS JIMLIEBOM cyeT AGOHEHTa;

6.5.2. JIubo axrueupoath «ObewmaHHbli nnarex». C MOMEHTa NEHCTBUS NAaHHOH YCIIyrH, OrpaHHu4eHHs
JocTyna B cetb MHTEpHET cHUMaroTcs, AGOHEHT o0s3yercs BHECTH OIUIaTy B TeueHHe Tpex AHeH. CnucaHus
abOHEHTCKOM TUIaThl C JIMUEBOro cueTa AGOHEHTa MPOUCXOAMT 3a NOJIHBIN pacHeTHbIH MepHoJ B COOTBETCTBHHU C
TapudHbIM TUIaHOM. [IpoBepKa COCTOSHMA JHLEBOrO cueTa JeXHT LeJMkoM Ha A6oneHre (1n.4.10. HacToAmero
Horosopa OdepTsI).

6.6. PabGoTel MO yCTpaHEHHIO HEHCHPABHOCTEH, BO3HHKIIMX B 30HE OTBETCTBEHHOCTH AOOHEHTa,
TPOM3BOJATCS 32 JOMONHUTENbHYIO TUIATy, B COOTBETCTBUH C AeicTByomuMH Tapudamu OnepaTopa.

6.7. B ciyuae GIOKHPOBKH YCIIyrH AOCTYIA B CETh Ha CPOK 10 TPEX MECSLEB, C JHIEBOro cueta AGoHeHTa
COMCBLIBAETCA €AMHOBpEMEHHas IUlaTa 3a COXpaHeHHe IMopTa M HoMepa JmueBoro cuera «JloOpoBosbHas
670KMPOBKa» B COOTBETCTBHH C AeiicTByroluMMH Tapudamu. Ha nanHsIi nepron exemecsuHas abOHeHTCKas IiaTa
HE B3UMaeTcs.

7. OTBeTCTBEHHOCTH CTOPOH

7.1.CTOopoHBl HECyT OTBETCTBEHHOCTb 3a HEHCNONHeHHe Hacrodmero Jloroopa B  nopsixe,
IpeyCMOTPeHHOM JIoroBopoM M ACHCTBYIOMIKM 3aKOHOAaTeNbCTBOM PO.

7.2. Oniepatop He HeceT OTBETCTBEHHOCTHU 3a HEYIOBNETBOPUTEIBHOE KaY€CTBO YCIYT, HapylIEHHE CPOKOB
HITH TlepeGor B OKa3aHMK Y CITyT, TMO60 BO3HUKHOBEHHE TIOOBIX YOBITKOB:

- BCJIEICTBHE MCIIONB30BaHusS AGOHEHTOM HEMCIPAaBHOMW, HE COOTBETCTBYIOILEH TEXHHUECKUM TpeGOBaHHAM
Oneparopa OKOHEUeHHOro 0OOpPYIOBAaHHWS, CaMOCTOSTEIBHONO M3MEHEHMs CXEMBl MOAKIIOUEHHS, MepeMeLleH s
aboHeHTCKOH NMHMK B 000pynoBaHus OnepaTopa Kak BHYTPU MOMEILEHHS, TaK U 3a €r0 NMPeAesl;

- B CJIy4asx MOBpPEXICHVS a0OHEHTCKOH paclpedenuTe/IbHONH JUHHK U yCTPONCTB, IPOM3OLICAIINX 10 BUHE
AGoHeHTa;

- B Clly4ae NoBpexAeHus ceTH Oneparopa B pe3yabrare ASHCTBUH TPETHHX JIHLL,

- B CJIyYae MpEeKpaLieH s NOa41 TEeKTPOIHEPTHY, B TOM UKCIIe Ha y3iibl cB3H OmnepaTopa;

- B Clly4yae MOSBNEHUA OOCTOATENBCTB, BO3HMKIIMX TMOMMMO BOJNM M enaHus Omnepatopa, U KOTOpbIE
HEBO3MOKHO OBbLIO MpeBUACTDH HIIN H30eKaTh

- B CJiyyae 0OCTOATENBCTE HENPEeOTOIUMON CHIIBL: CTUXMIHBIE OeNCTBHS, MOXKaphl, TEXHOIE€HHBIE aBapHH U
karacTpodpl, aBapMM Ha TOPOACKHX HMHXKCHEPHBIX COOPY)KEHHMSIX M KOMMYHHKAIMSAX, MaccoBble Oecriopsiky,
BOGHHBIE JeHCTBUsA, OYHTHI, IpaKIaHCKHUE BOIHEHUS, 3a0aCTOBKH, NEHCTBYUS U peLICHHUs OPraHOB BIACTH, OPraHoB
ynpaeJieHHs MHOTOKBapTHPHBIM JIOMOM, B KOTOPOM PAacIojioXKeHa ceTh cBA3u OnepaTopa, TO €CTh Ype3BbiuaiiHbie
Y HelpeoIoMMble NPH JAHHEBIX YCIOBHAX 00CTOATENFCTBA, HACTYIIMBILINE NOCHE 3aKIrodeHus Jlorosopa.

7.3.0neparop He HeceT OTBETCTBEHHOCTH Ha Jito0ble TOBAphl, HHGOPMAIMIO U YCIyTHd, NOCTaB/IseMBbIe Yepes
yeayry HurepHer. Pacxomsl AGoHeHTa wik yiuep6, KOTOphli MoxeT ObITh HaHeceH AOGOHEHTY, ABIAIOLLMHCA
Pe3yJIbTATOM YKA3aHHBIX CACNIOK. BCsS OTBETCTBEHHOCTB JIEXKHT ITONHOCTHIO HA AGOHEHTe.

7.4. Oneparop He KOHTPOJHPYET NOCTYIHBIN 4epes ceTb HMHTepHET MH(OpPMALMOHHBIA IOTOK, KOTODBIH
MOJKET BKJIIOYATh HeXeNlaTeJbHble AT KIHCHTa MaTepuanbl, B YaCTHOCTH, OTKPOBEHHO CEKCYaJIbHOTO XapakTepa
WIK COJEpXKAallHe OCKOPOHTENbHYIO JMuHO uia AGOHeHTa HHGOpPMaLMIO, M HE HECET 32 HHMX HHKaKoM
OTBETCTBEHHOCTH.

7.5.0rmepaTop He HeceT OTBETCTBEHHOCTH 3a olecrieyeHHe 0e30IIaCHOCTH 00OpyIOBaHHS M IPOrpaMMHOIO
obecnieuenuss ADOHEHTA, HCIOJIB3YEMOTr0 IS MONyueHUs Y CIyr U He FapaHTHPYET, YTO COAEPKHMOE KOMIBIOTEpA
WM JIPYTUX yCTPoHcTB AGoHEeHTa He OyAeT SIBIATHCS OOBEKTOM HECAHKLMOHMPOBAHHOIO JOCTYIIA CO CTOPOHHI
TPETHUX JIHIL.

7.6.AGOHEHT HeceT OTBETCTBEHHOCTh 3a HCIPaBHOE COCTOsSHHE aOOHEHTCKOH JIMHHM M IOJIb30BATENBCKOE
(oxoHeuHoe) obopydoBaHWe, HaxoAasiipdecs B mnoMmeuleHWd AOOHEHTa M Ha TEPPUTOPUH YYacTKa, €CIH
MOJIKJIFOYEHHE BBIMOJIHEHO B YACTHOM JOMOXO3AHCTBE.

7.7. AGOHEHT HeceT MOJIHYIO OTBETCTBEHHOCTH 32 XpaHeHHe YUYeTHBIX NAaHHBIX, BbIIAaHHBIX OnepaTopom: a
Takke ucnonszyemsix Jloruna u [Tapons AGoHeHTOM, a Taroke nepefady JaHHBIX TPETHHM JIULAM.

7.8. Omneparop HE HECeT OTBETCTBEHHOCTH 3a CoIepkaHWe HHGOpMaluu, IepenaBaeMoil (mosydaemoi)
AOBOHEHTOM TIpH NONIB30BAaHUHU Y CIIyraMu.

8. Cpok neiicTBUA U YCJIOBHSA pacTop:kenns foropopa. Ilpoune ycioBus.
8.1. Jorosop BCTymaeT B CHIIy ¢ MOMEHTa ero nojxnucanus CTopoHaMu, Ha OCHOBaHMH nepenaqd Oneparopy
3asgBky 0T AGOHEHTA O NMPEJOCTaBIEeHUH Y CITyT AOCTYIa B ceTh MIHTepHeT M IelicTBYET Ha HEONPEAEIEHHBIN CPOK.



8.2. AGoHeHT BripaBe obparuthkes k Oneparopy ¢ 3asBlIeHHEM O pacTOpKeHHH J{oroBopa B OHOCTOPOHHEM
nopsiake 3a 10 qHe#t o nnaHupyemoil AaThl MOJHOH OJOKHPOBKY YCIIYT.

8.3. JloroBop cuMTaeTcs pacTOprHYTBIM ¢ AaThl nepefaud AOGOHEHTOM YcCTaHOBIeHHoro OnepaTtopom
o0opynoBaHUs COINAacHO MOANMCAHHOTO aKTa MnpuemMa — nepeaayd CTOpoHaMH, a Takke C YyUY€TOM OIIaThl
ABOHEeHTOM 3a GaKTHYEeCKH OKa3aHHBIE YCIIYTH.

8.4. Onepatop ocraBnser 3a coOOi NMpPaBO PacTOPrHyTb B OXHOCTOPOHHEM ropsake Jloroeop, B ciydae
OTKa3a oT ornarel AOOHEHTOM OoJsiee 3-X MecsLeB.

8.5. Oneparop uMeeT mnpaBo pacToprHyTh JoroBop B ciiyyasx, NMpedyCMOTPeHHBIX [IpaBuiiaMy oKa3aHUs
YCIIYT CBA3H U AEHCTBYIOLIMM 3aKOHOAATENLCTBOM.

8.6. 3awmouas Hacroswmmit JloroBop, AOOHEHT TeM caMbIM BHIPRKAET corjlache Ha 00paboTKy
NepcoHANBHBIX JaHHbIX B cooTBeTcTBUH ¢ PenepansHbiM 3akoHOM No 152-03 «O nepcoHaNbHBIX JaHHBIX» B LIEISIX
HCTMOJIHEHHs HacToswuiero Jloropopa M Ul OCYLLECTBIIEHHS 3a OKa3saHHble YCHOYTH, a Taloke IUI1 pacCMOTpPEHHMS
nperen3uid. OTBETCTBEHHOCTE 32 MOJIHOTY [IPeAOCTaBACHHbBIX JaHHBIX HeceT AGOHEHT.

C nndopmanmueii, Heodxonqumoi ans
3akJi049eHns Jorosopa, a Takske TapugamMu Ha yCIyru
000 «JIMHKH» 03HAKOMJIEH,

corJjaceH H 0653yI0Ch HX BBINOJIHSATD.

IenepanbHbIil TUpEKTOP
000 «JIuakn»

IO Ch ABOHEHTA:




Jorosop odeprni
r. Kpacunonmap
OIIEPATOP: OGmecTBO ¢ OrpaHAYeHHON 0TBETCTBEHHOCTBIO «EBpoapom»
¥Opunuveckuii agpec: 350020, r. KpacHozap, ya. Kpachas, 1. 124, od. 1207, nomemetuve 7
Anpec mourossrii: 350020, r. KpacHonap, yi. Izepxunckoro, a. 3/2, od. 109
HMHH 2310196050 / KIIIT 231001001
Ten: 8 800 555 4819

ITy6naunas odepra — aapecoBaHHOE HEONpEAENCHHOMY KDPYTY JIMII COAEpIKAINee BCE CYILIECTBEHHBIE YCIOBHS
AOroBopa NpeyIoKeHHe, U3 KOTOPOro yCMaTPHBAETCs BOJIA JIMLIA, JEAIONIETO MPEUIOKEHHE, 3aKIIOUHTh JIOTOBOP
Ha yKasaHHBIX B MPEUIOKEHUH YCIOBUAX C JIOOBIM, KTO oT3oBeTcs. IOpummueckue mnocnencTsus NpH3HAHHUA
Hpe/UIoKeHus My6anyuHok odepTol 3aKII0HAlOTCS B TOM, YTO JIMLO, COBEPINMBLIEE HEOOXOMUMBIE NEHCTBUS B LENAX
akuenta oQepTsl (HanpHMep, BHECIIMH JCHEXKHBIE CPEACTBA 32 YCIyTH), BpaBe TpeOGOBaTh OT JIMLA, CAENABIIETO
TaKOe MpPEaJIoXKEHHE, UCTIOIHCHUS IOTOBOPHBIX 06s3aTenscTB. Jlorosop odeptsl penpeerynupyercs I'paskaaHcKuM
koaexcoM PO.

AOT'OBOP
0 HpeNOCTaBJIeHHH Yeayr aocryna B cers Hurepuer

OO0 «Eppompom», meicTByrollee B COOTBETCTBHH C uMLeH3UAMH DeepanbHoii ciyx6bl 10 Hag30py B cepe
CBS3H, MHPOPMALMOHHBIX TEXHONOTUH M MAacCOBBIX KOMMyHMKaLMA Ne 174605, 174606 c 01.03.18 r., uMeHyemoe B
nansHedem «Onepatop», B suue nupexropa AptyiieHko HOpust CepreeBuua, AeHCTBYIOIMEro Ha OCHOBAHHH
YcraBa, mpeiiaraeT Hactoswui «Jlorosop o mpeocraBieHun Yclayr poctyna B ceTh HHTepwer» (manee
«Jlorosop), sensiommiics mybnu4asiv Jlorosopom-odeproii (mpemioxenrem) B anpec AGOHEHTOB ((H3HUECKHX
JIML), HYXJAIOIMXCA B yCIyre M HMEIOMMX TEXHHYECKHE BO3MOXHOCTH /Ul AOCTYNa B ceTh UmurepHer. Maxt
perucTpaunn AGoHeHTa B kauecTse nonp3oBatens Yciyru Omepatopa v ucnonb3opaHue ee (Venyru) seisercs
MOJIHBIM M 6€30roBOPOYHBIM aKIENTOM (NMPHHATHEM) faHHOro Jloroeopa, Beex ero IMpumoxenuii H J{ONONHEHHUIA.
AboHeHT, opopmuBLIMi 3asBKY O NpeaOCTaBIeHHH YCIyr JOCTYNa B ceTh UHTepHET, Kak Noib30BaTens YCIyT, B
cooTBeTcTBHH ¢ ['pakanckum koaekcom Poccuiickoit denepalun paccMaTpiBaeTes Kak JIMIO, Berynupiiee ¢ 000
«EBpoapoM» B 1OroBOpHBIE OTHOLIEHUS.

Ecnn Bbl He cornacHsl ¢ kakuM-nu0o ycioBuem Jlorosopa, Mbl npefnaraeM BaM OTKasaTbCs OT UCIONB30OBAHHS
Yenyru.

1. IIpeamet {oroBopa

1.1. Oneparop npenocrasnser AGoHeHTy Yoiyry nocryna B ceTh MHTepHET, a Taioke JONOJHUTENbHBIE U pazoBkble
YCIYTH, yCTaHOBJIeHHbIe [IpaBiiaMu oka3aHHs YCIIyI CBS3H.

1.2.Bun u naketupoBaHMe npepocTaeisembix OnepatopoM VCIAyr 3aBHCAT OT TEXHHYECKHX OCOBEHHOCTeil
pacripeeNIUTeIbHON CETH, IIOCPEJCTBOM KOTOPOH NpenocTaBisioTes Y CIyTH CBA3M.
B cocrae VYenyru no mpenocraBneHMIO JocTynma B WHTepHET He BXOAMT HACTPOMKA MM AUATHOCTHKA
NIEPCOHAJIBHOTO KOMIBIOTEpa M MPOrpaMMHOro obecrieyeHnss AGOHeHTa, a Tawke oO0yueHue AGOHEHTa HABBIKAM
pabotel B cetr UHTepHeT.

1.3.YcnoBuamu npenocrapneHus Venyr AGOHEHTY ABISIOTCA:
- PacHosIOEHUe KBAPTHPBI WIK YaCTHOTO IOMOX03sHcTBa AGOHEHTa B 30He 06ciyxuBanus Oneparopa ;
- Hanuune' y AGoHeHTa HEOOXOAMMOrO HMCIMPABHOrO [MOJB30BATENBCKOTO OKOHEYEHHOTO OGOpPYIOBAHHS Aid
TNOJIb30BaHUA Y CIYTOH, ¢ BO3MOXKHOCTBIO MOAKITFOYEHHS K JJIEKTPHUECKOM ceTH AGOHEHTa;
- Hanuyue Ha aGOHEHTCKOM JIMLEBOM CHYETE NEHEXHBIX CPEICTE B KOJIMYECTBE, JOCTATOYHOM IS OILIATHI
3aKa3bIBAEMBIX YCIIYT.

2. OoszanHOocTH OnepaTopa

2.1. OxkaseiBats AGOHEHTy YCITYTH CBA3H B COOTBETCTBHH C JAGMCTBYIOIMM 3aKOHOAATENBCTBOM P®, ycnoBusmu
Hacrosuuero Jlorosopa, 3asBKoii, a Takoke UMeromuMucs y Oneparopa JIMIEH3HAMH.

2.2. VcTpaHATb HEMCIPaBHOCTH, MPETATCTBYIOUIME MOJB30BAHMIO YCIyramu, TO 3asBke AGOHEHTa C yd4eToM
TEXHHYECKUX BO3MOXHOCTEH B CPOK OT 3-x no 10-TM AHe#, 32 MCKIIOUGHWEM CIly4yaeB OTCYTCTBHS AOCTYNa
Onepatopa k MecTy NOBpeX/eHHsl, BO3HUKIIHE HE M0 ero BuHe. B ciyuae otcyTeTBus noctyna Oneparopa k MecTy
TMOBPEXKACHHS, IPU hopc-MaxopHOH cuTyaluu (reorpaduteckoe pPacloNOKEHHe HACETEHHOTO MyHKTA, IOrOHBIE
YCNOBHS H T.A.,) HEHCTIPABHOCTH YCTPAHAIOTCA B TEXHHUECKH OGOCHOBAHHbBIE CPOKH, KOTOPBIE MOTYT NpeBhIMIaTh 10
KaJIeHNAPHBIX THEH. Y CTpaHeHHe HEUCTIPABHOCTH, BO3HHUKIIEH N0 BHHE AGOHEHTA, IPOBOUTCS 3a IOMONHUTETHHYIO
IUIaTy, B COOTBETCTBUU ¢ NEHCTBYIOMUMH Taprdamu Oneparopa.



2.3. O6ecneunBaTh AOOHEHTY BO3MOXKHOCTH [MOJI30BAHMSL KAYSCTBEHHBIMHM YCIIyraMd CBSI3H, 3a
HCKJIIOUCHUEM TMEePUO/IOB TPOBENEHUS PEMOHTHBIX HIHM NPOQHUIAKTHUECKHWX pabOT COINacHO YCTaHOBJIEHHBIX
IIpaBun oka3aHus YCIYT CBA3H.

2.4. OkazbIBaTh O€CIUIaTHBIE CIIPABOYHO- HHOOPMAHOHHBIE YCITyrd AGOHEHTY:

2.4.1 IlpenocTaBnaTh HHPOPMALIHIO O COCTaBE OKA3bIBAEMBIX YCIyT U Tapudax;

2.4.2. Bectu vueBbie cueta AGOHEHTa, Ha KOTOPBIX OTPaKEHO HOCTyieHHe cpeacTs OnepaTopy CBi3M, a
TAKKE CIIUCAHHE STHX CPEACTB B CUET OIUIAThl OKa3aHHBIX AGOHeHTy ycnyr. CBOeBpEMEHHO 3auHlCisTh [UIaTexH
AbOoOHeHTa Ha JMIEBbIE CUETa B COOTBETCTBMM C OOILENPUHATHIM IOPSAKOM pacyeroB. IlpemocraBnarhb
UHGOPMALHIO O COCTOSHHM JIULIEBOTO cYeTa.

2.4.3. IlpenoctaBuTh NOPAROK, (POPMBI AT OMNATHI Y CIYT.

2.4.4. Uncdopmauus xopoautcs no AGoHeHTa yepes cpeAcTBa MaccoBoil MH(popMaluu, opHLIMANBHBIH caliT
https://nomcetu.pd B moctynHOH ¢opme Ha PpPYCCKOM S3bIKE W CHUCTEMY WH(OPMALHOHHO-CIIPABOYHOTO
obcnyxuBaHud 1o TenedoHy ropsavelt tuHun exenHeBHo §-800-555-48-19, a tawoke B oduce Oneparopa B paGouee
BpeMS. : :

2.5. ObecneuuBarhb coOMONEHHE TaWHBI CBS3H:

2.5.1. TlpemocraBnate cBefeHHsT 00 OKa3aHHBIX YCJIyrax CBsi3H AOOHEHTY WIH YHNOJIHOMOYEHHBIM
NIPEACTaBUTEIISM;

2.5.2. He nepenaBarh CBENECHUS TPETHUM JMLAM, CTaBLIME W3BECTHBIMM IIPUM MCIONHEHUH OOroBopa 6e3
NHCBMEHHOTo cornacus AOGOHeHTa.

3. IIpasa OmnepaTopa

3.1. [IpuocTanaBnuBaTE OKazaHHe Yciyr cBs3u AOOHEHTY B cilydae HapylweHUs AOOHEHTOM TpeOOBaHMIA,
NpeIyCMOTPeHHBIX JIOroBOpoM, B TOM YHCJIE HapyIIeHHs CPOKOB OIUIaThl YCIYTr, a TaKkkKe HecoONMoaeHHe
NpPaBOBBIX HOPM, YCTaHOBNIEHHBIX IlpaBunamMu oka3aHUs YCIYr CBA3H, SBJISIOIIMMHCS HEOThEMJIEMOH YacThlO
HacTosero Jororopa, a Takoke B CIydasx, yCTAHOBIICHHBIX 3aKOHOAATeNbCcTBOM PD.

3.2. OnepaTtop uMeeT MpaBO B OJHOCTOPOHHEM IOPSAKE NMEPHOAUYECKH U3MEHSTh U JIOMONHATH YCIIOBUA
Horoeopa, Tapudstl U (unu) TapudHele IUIaHLL Ui OIUIATHl YCIYT CBA3H, MU3BeCTUB 00 3TOM AOOHEHTa He MeHee
yeM 3a 10 oHeH no BCTymeHHs WX B cUTy, Ha caiite Oneparopa mno agpecy: https://nomceru.pd. Usmenenus k
JIOrOBOPY BCTYMAIOT B CWTY € Hayasa ClIeQyIOHIEro pacueTHOro epruoa.

3.3.0neparop B cpok, He MpeBblnaromMii 30 AHe# ¢ AaThl perucTpalyrH 3asBKH, OCYIIECTBISET MPOBEPKY
TEXHHUYECKOH BO3MOXHOCTH JJ1s1 MPEAOCTaBIeHUs JOCTYIA K CEeTH NepeAaliH AaHHbIX.

3.4. Omnepatop UMeET NpPaBO OTKA3aTh B 3aKJIOYEHHUH IOMOBOPA [IPH OTCYTCTBHH TEXHUYECKOH BO3MOXXHOCTH
TIOKJTIOYEHUS K CETH Mepe/iaiy JaHHBIX.

3.5. Ilpu upe3BbIYaHHBIX CHTYalHsX NMPUPONHOr0 M TEXHOTEHHOTo xapakrepa Omneparop CBS3M B MOpsIKe,
MIPEAyCMOTPEHHOM 3aKOHOJATeNbCTBOM P, BrpaBe BpPEMEHHO INPEKPATUTh WM OIPaHHYUTh OKa3zaHHe YCIyr
CBSI3H.

3.6. Oneparop BnpaBe OTKa3arh B [IPeAOCTaBICHUH HHYOPMALIUH O MOIB30BAHUM Y CITyTOM JIULY, KOTOPOE He
UAeHTHGUIUPOBaHO B Oa3e JaHHBIX, HO NEHCTBYeT OT MMeHH AGOHEHTa (K MpUMEpY, BblIaya yYETHBIX JAaHHBIX B
Bune Jloruxa u I[Tapons AGoHeHTa, onepauuy 1o pacyeram).

3.7. Tpebopatb oT AGOHEHTA:

- IIpU pacTOPKKEHUH JOrOBOpa, BEpHYTh obopynoBanue B paboueM cocTosHuM OmnepaTopy COrjiacHO akra
npueMa- nepenayy;

- BO3MEIIEHHUS IOJIHOM CTOMMOCTH O0OpymOBaHMS, ycTaHOBJIeHHOro OmepaTopoM, NMpH BO3HUKHOBEHHH
MIOBPEKICHUA 110 BUHE AOOHEHTa.

4. O6s3aan0cTH AGOHEHTA

4.1. Oma4uBaTth YCIyrd B MOJHOM 00bEME MyTeM BHECEHHs aBaHCOBBIX ILIATEXEH MO HHIUBUAYAJBHOMY
rpadUKy B COOTBETCTBUH C BbIOpaHHBIM TapH(HBIM IJIaHOM H YCTAHOBJIIEHHOMY PacdeTHOMY IIEpHOAY.

4.2. TlpenocraBnarTh 3a CBOHM CUET COOTBETCTBYIOLUEE IONB30BATENIbCKOe (OKOHEYHOE) O0OpyAOBaHHE H
ofbecrieunTh Hanuuwe B MOMeluleHHH AOoHeHTa abOHEHTCKOW pacrpeaeNuTeNlbHOH CHUCTEMBI C  yYeTOM
HOIKJIIOYEHHS ero K 3JIEKTPHYECKOH CEeTH.

4.3. Tlpunate no AKTy mnpHeMa-nepeqauyd u oOecneduTh HeOOXOOWMBIE YCIIOBHSA JKCIUTyaTallMH H
COXPaHHOCTh KOMMYHUKALIMOHHBIX JIMHMH CBS3M U oOopyRoBaHUs, koTopble Omneparop nepenan AGOHeHTY A
OCYILIECTBICHHUS Y CIIyr Ha cpok aedcTeus Jloroopa.

4.4. He nomwitouath K abOHEHTCKOH JTMHUH (aOOHEHTCKOM pacrpenenuTeNsHOH clucTeme) o6opynoBaHue,
KOTOpPOE€ HE COOTBETCTBYET YCTAHOBICHHBIM TPpeOOBaHUAM WM MOJIB30BATENBCKOE (OKOHEUHOE) 000opynoBaHHe

TPETHHUX JIHIL



4.5. CopepxaTe B HCIPaBHOM COCTOSHHA a0OHEHTCKYIO JIMHHIO W TIONb30BATENbCKOe (OKOHEUHOE)
obopynoBaHue M (Win) abOHEHTCKYIO Paclpele/IMTENAbHYI0 CUCTeMY, HaxXoAsdlUldecs B moMelleHud AGOHEHTa, U
coboaaTh npaBuia 3KCIUTyaTalul 000py0BaHHs H HOXKapHOH 0€30MacHOCTH B 30HE OTBETCTBEHHOCTH AGOHEHTa.

4.6. Coobwates Onepatopy 3apanee, 3a 10 OHel, 0 HaMEpEeHUH NPEKPATUTH TONB3OBATHCA YCAYroi o
ykaszaHHoMy B Jloroeope agpecy, a Takke 06 U3MEHEHHWH NaCOPTHBIX JaHHbIX, HaMUINK, HMEHH, OTYECTBA U MeCTa
>KUTEJILCTBA.

4.7. llpenocrasnare OnepaTopy HE peXe OIHOIO paza B TIOJA JOCTOBEPHBIE MACIOPTHBIE JaHHbIE,
FIO/JIEXKALIHE YCTAHOBJICHHIO [IPH MTpUeMe Ha 00CITyKUBaHHUE.

4.8. Veemomnare Omnepatopa O BO3HHKLIMX HEHCIPABHOCTSAX COINIAaCHO MAEHCTBYIOIIHM KOHTaKTaM,
YKa3aHHBIX B 11.2.4.

4.9. Obecneunth poctyn paborHukoB Omnepatopa (YNOJHOMOYSHHBIX JIML), COMJIACHO Hapsma yis
BBITIOJIHEHHMS. COOTBETCTBYIOLMX PaboT, HEOGXOMMMBIX T OCMOTpA, YCTPaHEHHS HEMCIIPABHOCTEM, 00CTyKHBAHUS
JIMHHH ¥ CPEICTB CBA3M B IOMELICHUX, 3eMEJIbHbIX YUaCTKaX, HaXOAsALIUXCs B NONb30BaHHH AGOHEHTA.

4.10. CaMOCTOSTENBHO CNEANTH 32 COCTOSIHUEM OanaHca CBOEro JIMIEBOro cYeTa B JUYHOM KabUHETe, Takie
HM3MEHEHHs1 TapUGHBIX IUIaHOB, AOMOJHEHHUsS B YCJIOBHS JOrOBOpa, O HAIMUMM aKIMH HA O(PUIHATIEHOM HHTEpPHET-
caiire Oneparopa: https://nomceru.pd. H3menenus u JIononHeHUs K JOroBOpY BCTYMAIOT B CHIIY B COOTBETCTBUHM C
TapudoM U HHOUBUAYANbHBIM Fpadukom ornatel AGOHeHTa, ¢ Hayasa CeAYIOIero pacyeTHOro Nepuoaa.

4.11. B ciyyae Hecornacus ¢ U3MEHEHUsIMU U JonosiHeHusMu k Jforopopy, A6oHeHT yBenomisier Oneparopa
B MIHCBMEHHOH (opMe O NpeKpalleHUH OIB30BaHUA Y CIIyroi M OCTaBiseT 3asBKy Ha pacropxenue Jlorosopa. B
ciay4ae oTcyTcTBHsa y Oneparopa 3asBkd OoT AGOHEHTa O pacTopaeHuH J[oroBopa 1o IMOCIeNHero AHS TeKYLHero
pacueTHOro Iepuoja, MpoAO/IKeHHe Nob30BaHMA AOOHEHTOM YCiyroil ¢ Hauyajga HOBOTO PacueTHOTO Iepuoia
paccMaTpHUBacTCs Kak coracue (aKLENT) ¢ BHECEHHBIMA H3MEHEHUSAMH U JOTIOJTHEHHUAMH.

4.12. Ucronp3oBaTh okasbiBaeMbie OnepatopoM YCIyrd CBA3M ISl CEMEHHBIX, JOMAIIHUX U UHBIX HYX], HE
CBS3aHHbIX C OCYLLECTBICHHEM IIPEANPHHUMATEBCKOMN NeITeIEHOCTH.

4.13. Xpanute koH(puaeHuMansHyo naopmarmto o Jlorune u [laposne, npenocrasnentyo OnepatopoMm.

4.14. IlpensaTcTBOBaTh PACNpOCTPAHEHHIO CllaMa M BPEIOHOCHOTO MPOIPaMMHOrO ofecledeHHs. cO CBOEro
abOHEHTCKOro 000pyIOBaHHS.

4.15. B cnydae pacTopkeHHs Oropopa, AGOHEHTY HEoOXOJUMO BEpHYTh O0OOpYAOBaHUE, YCTAHOBJEHHOE
Onepatopom, JTHOO BHECTH MOJIHYIO OIUIATY CTOMMOCTH JaHHOrO 060pyIOBaHUSL.

5. IlpaBa abonenTta

5.1. Orka3sarbcsi B OZHOCTOPOHHEM IOPSAAKE OT MCIONHEHHs Jloroeopa, Kak B II€JIOM, TAK U B YacTH
OTIEJbHBIX YCIYT, PH YCJIOBHH oruatsl Oneparopy CBSI3H pacXOJOB IO OKa3aHHIO AOOHEHTY yCAyr CBA3M.

5.2. UsMeHuth nepedeHb ycnyr W (wiu) TapudHBIl [U1aH Ha YCIyrdH B TOPAIKE, MPELyCMOTPEHHOM
IOroBOpoM, yBenoMus Onepatopa 3a 10 (mecsats) pabounx JHEH. ‘

5.3. OTka3zaTbcs OT OIUIATHl HE PEAYCMOTPEHHBIX JJOroBOpoM yCuyr CBs3H, IPeIOCTaBieHHbIX AGOHeHTY 6e3
€ro Coryiacus.

5.4. B cnyuae pactopxenus Jloroeopa, AGOHeHT UMeeT IpaBo oOpaTHThCcs K OrnepaTtopy NHCBMEHHO ¢
TpeOOBaHHEM BO3BpATa CPEICTB, BHECEHHBIX UM B KAYECTBE aBAHCOBOTO ILIATEXkA.

5.5. AGOHEHT HMeeT MpaBO IPHOCTAHOBHUTH MCIIONB3OBaHHE YCIYrd Ha CPOK O TPEX MECAUEB, IyTeM
yBegomieHus Oneparopa B mucbMeHHOH QopMe O NMpeKpalleHuH MoJIb30BaHus Y Cyro wiM Gukcaiiny 3agaBKu 110
TeneoHy ropsueil nuuun B oduce Omneparopa. C AGOHEHTa TPH 3TOM B3UMAETCA €AMHOBPEMEHHAas IUlaTa B
COOTBETCTBHM C ACHCTBYIOLUUMHU Tapudamu.

5.6. ABoneHT BrpaBe NMOTpeOOBAThH MepepacyeTa BHECEHHBIX cpeacTB Ha JIMileBoit cuet, 3a MepHO, KOrma
OTCYTCTBOBa/Ia BO3MOXKHOCTH BOCHOJIB30BaThcd Ycmyramu no BuHe Onepartopa, B ciydae, Koraa ObUTH HapyLUCHBI
pasyMHBIe CPOKH BoccTaHOBNeHUA (72 Haca).

6. Ilopsanok, cpoxu H hopMa pacyeToB

6.1. Onnata AGoHeHTa 3a Ycmyru Oneparopa OCYLHECTBISETCS aBaHCOBBIMH ILTATEXaMH B POCCHHUCKHX
pybnsax. Cymma, BHeceHHas AOoHeHTOM, yuMThiBaeTcs Ha JlurmeBom cuere AOoHeHTa, ¢ kotoporo Omnepartop
CIMCHIBAET TUIATEXH B TIOPsAJIKE, YCTaHOBJICHHOM [IpaBriIaMy OKa3aHHs COOTBETCTBYIOMIMX YCIYT.

6.2. Croumocts VYemyru ans abOHEHTa, CPOK M TMOPSHOK OIAThl YCIYyTH OMPEenesiseTCss HACTOSILIMM
JoroBopoM u BeIOpaHHBIM AGOHEHTOM TapH(pHBIM IIAHOM

6.3. TapugHsle MnaHel, a TAKKE CTOUMOCTE YCIYT M eIMHULB TapupHUKALNK ycTaHaBIHBalOTCs Orieparopom
B COOTBETCTBHH C 3aKoHOAaTenbcTBoM P®, u3mMenenus nposojstces OnepaTopoM B COOTBETCTBUH ¢ 11.3.2.

6.4. Cnucanue cyMMbl C aOOHEHTCKOrO JIMIEBOIO CYETa 3a NPEAOCTABICHHE YCIYr CBSI3W NMPOBOAUTCA
OnepaTtopoM B COOTBETCTBUH ¢ TapuHbIM ruraHoM AGoHeHTa. B ciyuae HemoctaTodHOrO O0BeMa NEHEXKHBIX



CPEeACTB Ha JIMLEBOM cyeTe AOGOHEHTa, MPOMCXOAMT MpekpailleHHe noctyma Kk Ycnyre. Ilpu 3TOM cucrema
OTpaHUYHBAET JOCTYI B NpeAenax cTpaHulpl JIuuHoro kabuHeta AGoOHeHTA.

6.5. JIna CHATHS NOJIHBIX OrpaHUYEHMH 10 AOCTYITY B rMobanbHyto ceTh MHTepHeT:

6.5.1. Heo6x0aumo NoMmoiHUTE THLEBOH cueT ADOHEHTa;

6.5.2. JIubo aktuBmpoBath «OOemaHHslii miatex». C MOMeHTa AEHCTBHA HaHHOW YCIIYIH, OrpaHHYeHHs
Joctyna B ceTb MHTepHeT cHMMaroTcsi, AGOHEHT 003yeTcsi BHECTH OIUIaTy B TeueHue Tpex aueil. CrniucaHus
abOHEHTCKOH TIaThl C JHLEBOro cyera AOOHEHTa NMPOUCXONHT 3a MOJHBIA pacyeTHBIN MEPHOI B COOTBETCTBHM C
TapudHbIM 1TaHOM. [IpoBepKka COCTOSIHHS JIMLIEBOTO CueTa JIEKHUT LelukoMm Ha A6GonenTe (11.4.10. Hacrosmiero
Horosopa Odeptsl).

6.6. PaboTel MO YCTPaHEHHMIO HEMCNPABHOCTEH, BO3HHKIIMX B 30HE OTBETCTBEHHOCTH AOOHEHTa,
MPOM3BOJSTCA 32 JONOJIHUTENBHYIO [U1aTy, B COOTBETCTBHH C AeHCTBYIOIMMHY Tapudamu OmnepaTtopa.

" 6.7. B cyuae 60kupoBkM YCIyrH IOCTYNA B CETh HA CPOK O TPEX MECALEB, C JIMLEBOTo cueTa AGOHeHTa
CIIMCHIBAETCA €AMHOBDEMEHHAs IUlaTa 3a COXpaHeHHe IopTa M Homepa JiHLeBoro cuera «JloGpoBonbHas
GJOKHPOBKa» B COOTBETCTBHM ¢ AeHcTBYOIMUMH Tapudamu. Ha nanHblii nepuon exeMecsuHas aGOHEHTCKas IulaTa
HE B3UMaeTcs.

7. OTBeTCTBEHHOCTH CTOPOH

7.1.CTOPOHBI ~ HECYT OTBETCTBEHHOCTH 3a HEHCTONHEHWe HacTosiero Jlorosopa B  MOpPSIKeE,
MpexycMOTpeHHOM JIoroBopoM M ASHCTBYIOIIMM 3aKOHOAATENECTBOM PO.

7.2. Onepartop He HeceT OTBETCTBEHHOCTH 33 HEYyIOBJIETBOPUTEILHOE KaYeCTBO YCIYT, HAPYIUECHUE CPOKOB
WM 1iepeGou B OKa3aHHUH YCIIyT, MO0 BOZHUKHOBEHHE JIOOBIX YOBITKOB:

- BCJIEACTBHE MCNONB30BaHUA AOOHEHTOM HEHCIIPAaBHOM, HE COOTBETCTBYIOLICH TEXHHUYECKUM TPeOOBAHHUAM
Oneparopa OKOHEYEHHOro OOOPYNOBAHMS, CaMOCTOATENIBHOIO M3MEHEHMs CXeMbl MOINKIFOUYEHHS, NepeMelleHHs]
aboHeHTCcKoH NUHHH 1 060pynoBaHua OniepaTopa Kak BHYTPH MOMELIEHHs, TaK ¥ 3@ €ro Npeesl;

- B ClIy4asX MOBPEKACHUSI aDOHEHTCKOH paclpeneNuTe/IbHON JIMHHU U YCTPOUCTB, IIPOM3OLIEAIIMX 110 BUHE
AOoHeHTa;

- B CJTydae nospexaeHus cetn Oneparopa B pe3ynbTare ASHCTBUH TPETHHX JIHIL

- B Clly4ae NMPEKpalleHus oJauy JeKTPOIHEPruH, B TOM YHKCIIe Ha Y3kl cBsi3u OnepaTopa;

- B CIlydae MOSABJIECHUA OOCTOSTENBCTB, BOHUKIUMX MOMMMO BOAM W kenaHus OmepaTopa, ¥ KOTOpbIE
HEBO3MOXHO GBUTO IpeBUACTH WITH U30eKaTh

- B Cllyuae 0OCTOATENbCTB HENPEONOIMMON CUIBI: CTUXUMHBIE O€ICTBYS, NMOXKaphi, TEXHOTCHHBIE aBAPUH M
KaTacTpodbl, aBapu¥l Ha TOPOACKHX MHKEHEPHBIX COOPYXXKEHHSIX M KOMMYHHKAIUAX, MAacCOBble OECNOpsAKH,
BOCHHbIE IeHCTBUSA, OYHTHI, FpaXKJaHCKHE BOJHEHHUS, 3a0aCTOBKU, NEHCTBU U PELICHUS] OPTaHOB BJIACTH, OPraHOB
yNpaBieHus MHOTOKBapTHPHBIM JIOMOM, B KOTOPOM PacIoJIoKeHa ceTh cBs3u Oneparopa, TO eCTh Upe3BEIYaliHbIE U
HENPEONONUMBIE NPU JAHHBIX YCIOBUAX 0OCTOATENHCTBA, HACTYMUBIIHE IOC/IE 3aKiIoueHus JJorosopa.

7.3.0nepaTtop He HECeT OTBETCTBEHHOCTH Ha JIFOObIe TOBaphl, HHQOPMALIMIO W YCIYTH, OCTABJISEMBIE Uepes
ycnyry Hurepuer. Pacxomet AGoHeHTa wny ymep0, KOTOpeId MOxeT ObiTe HaHeceH AGOHEHTY, SABJIAIOLMIACA
pe3yJIbTATOM yKa3aHHbBIX CIEJIOK. Best OTBETCTBEHHOCTD JIEXKMT MOJHOCTEIO Ha AGOHEHTE.

7.4. Onepatop He KOHTPOJIMpYET AOCTYINHBIH 4epe3 ceTh MHTepHeT HMHOOPMALMOHHBIH MOTOK, KOTOPBIA
MOXKET BKJIKOYATh HEXKENATeNIbHbIE JJIA KIMEHTa MaTepuaibl, B YaCTHOCTH, OTKPOBEHHO CEKCYalbHOrO Xapakrepa
WIH COZepXKalllie OCKOPOWUTENbHYIO JH4YHO Il AGoHeHTa WHGMOpPMAUMIO, M HE HECET 3a HMX HHKAKOM
OTBETCTBEHHOCTH.

7.5.0nepaTop He HeceT OTBETCTBEHHOCTH 3a ofecrevyeHHe 6e30MacHOCTH 00OpYHOBaHMS M MPOrPAMMHOFO
obecrneueHus AGOHEHTa, MCTIONB3YEMOro JUIsl MOMYYeHUsT YCIIyr U He rapaHTHPYeT, YTO COAEPXKHUMOE KOMITBIOTEPa
WK JIpyTHX yCTpoHCTB AGOHeHTa He OyAeT ABNATBCA OOBEKTOM HECAHKLIMOHMPOBAHHOIO JOCTYIA CO CTOPOHBI
TPETBUX JIMLL.

7.6.AGOHEHT HeceT OTBETCTBEHHOCTB 33 MCHPABHOE COCTOSHHE aOOHEHTCKOM JIMHHM U IOJIb30BaTENbCKOE
(oxoneuHoe) 060pynoBaHUe, HAXOAAIIHECA B HOMeLleHUH AGOHEHTa U Ha TEPPUTOPHHM YUACTKa, €CJIH MOIKITIOYEHHE
BBIMOJTHEHO B YACTHOM JIOMOXO3SICTRE.

7.7. AGOHEHT HeceT IIOJHYIO OTBETCTBEHHOCTH 3a XPaHEHHE YYETHBIX JAHHBIX, BRIOAHHBIX OrniepaTopoMm: a
Taroke ucnonbsyeMslx Jloruna u [lapons AGoHeHTOM, a Takoke nepefayy JaHHBIX TPETHUM JIAL@AM.

7.8. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a cojepKaHHMe WHGOpMaLMM, NepenaBaeMoil (IoyydaeMoii)
AGOHEHTOM IPH TT0JIB30BAHHK Y CITyTaMH.

8. Cpoxk gelicTBuHA N yc/IOBUS pacTop:keHHs Jorosopa. Ilpoune ycnosus.
8.1. Jlorosop BCTyMaeT B CHIIy ¢ MOMEHTa ero noanucanus CTopoHamu, Ha OCHOBaHWH nepenayu Omepatopy
3asBku 0T AGOHEHTa O MPEJOCTaBICHUH Y CIIYT IOCTyNa B ceTh MIHTepHeT, U NelCTBYeT Ha HEONPEAEeHHBIH CPOK.




8.2. AGoneHT BrpaBe o6paTuThea k OnepaTopy ¢ 3asBleHHEM O pacTopxeHuH J{orosopa B OAHOCTOPOHHEM
nopsake 3a 10 gHe#t 1o niaHUpyeMOH AaThbl NOMHOM GIOKMPOBKH YCIYT.

8.3. JloroBop cuMTaeTCsi PacTOPrHYThIM C JaThl Nepeqaud AOOHEHTOM ycraHOBiIeHHOTo OnepaTopom
obopynoBaHMA COINIACHO TOANHMCAHHOIO akTa npHema — nepegadd CTOpOHAMH, a TaKKE C YYETOM OIUIAThI
AGOHEHTOM 3a (PaKTHYECKU OKa3aHHBIE YCIYTH.

8.4. Onepatop ocTapiseT 3a cobOi NPaBO pacTOPrHYTh B OAHOCTOPOHHEM ropsake J[oroBop, B Cllydae OTKa3a
ot oruiatel AGOHeHTOM Gonee 3-x MecsLeB.

8.5. Oneparop MMeeT mnpaBO pacTOprHyTh JloroBop B ciiy4asX, NMPeayCMOTPEHHBIX IIpaBHiIaMu OKasaHmMs
YCIIYT CBS3H H JEHCTBYIOINM 3aKOHOJATENBCTBOM.

8.6. 3akmoyas Hactosiuit loroBop, AGOHEHT TeM caMbIM BbIpakaeT corjiiacue Ha 06paboTKy MmepcoHaIbHBIX
JaHHBIX B cOOTBETCTBHU ¢ DepepanpHbiM 3akoHOM Ne 152-®3 «O mepcoHaNbHBIX AaHHBIX» B LIENAX HCIOTHEHUS
Hactosimero Jloroopa M Ui OCYLIECTBIEHHS 3a OKa3aHHble YCIyrH, a TAaKKe A PACCMOTPEHHS IpPETEH3HI.
OTBeTCTBEHHOCTB 3a IIOJHOTY NPENOCTABICHHBIX JaHHBIX HeceT AGOHEHT.

C nndopmanmneii, HeoOX0AUMOI NJist
Jupexrop OO0 «EBpoapom» 3aKkro4enus Jloropopa, a TaK:ke ycJIOBHAMH
H TapupaMu Ha YCIYTH 03HAKOMJIEH,
> COrJIaceH H 00513Y10Ch HX BBIMOJHATS.

Aptymenxo FO.C.
\ Tlonnmuckr AGouenTa:
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